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Ref 

*Initiative Title Short description of Initiative 

Output/s 
addressed 

(refer to 
Clause 10 

of NP) 

Name of Service 
Provider/s 

In scope 
for SHSC 
– Yes/No 

Seeking 
Exemption 
– Yes/No 

Exemption 
Granted by 

Commonwealth 

Requirement 
for SHSC 
exempt 

services and 
services not 

in scope: 
Estimated 

yearly 
number of 

clients to be 
assisted by 

service 

LGA/s or FACS 
district covered 

by project 

7.63 

New Housing & 
Support for Homeless 
People who drift into 
the Inner City 
(Connect 100) 

Connect 100’s objective is to help reduce the number of homeless people who come to the inner city by helping them 
stay in or near their communities where they have a greater prospect of reconnecting with family or social networks if 
safe and appropriate, and where accommodation may be cheaper. 
Connect 100 will provide services to 100 homeless people through: private rental accommodation leased and managed 
by community housing providers in suburban and regional locations; and, support by specialist homelessness services 
and other support services as required. 

10A, B, C, 
D, G, H & J 

NSW Department 
of Family and 
Community 

Services  

Yes No N/A N/A 
South Eastern 

Sydney 

7.62 

Support for 
unaccompanied 
Homeless Children 
and Young People 
under 16 years 
(HYAP) 

The HYAP will provide individualised supports linked to accommodation with the aim of reunifying children with their 
families and broader support networks or to enable them to transition to independence. Individualised support packages 
will include family support and mediation, accommodation assistance, specialist health services, mentoring and 
conflict resolution. 

10D, I, J & 
L 

NSW Department 
of Family and 
Community 

Services  

Yes No N/A N/A Statewide 

15.2 

District 
Implementation, 
Reform Consolidation 
and Program 
Management  

Critical to the implementation of the NPAH to date and the Going Home Staying Home reforms has been the 
development and ongoing implementation of Regional Homelessness Action Plans by local Committees, comprising key 
specialist homelessness NGO service providers as well as other key NGO and government agencies within the 
homelessness service system. These local planning and coordination processes have played a key role in providing 
input into the reforms and improving service responses to prevent and reduce homelessness. 
As part of the ongoing implementation of the NPAH and the GHSH reforms new District Homelessness Implementation 
Committees are being established. These Committees prioritise the consolidation of the reforms, the implementation of 
the NPAH client service delivery and supporting the new SHS funded services and other strategic initiatives to address 
homelessness. Program management and performance monitoring will also be undertaken.  

10E & K 

NSW Department 
of Family and 
Community 

Services  

No Yes Yes N/A Statewide 

15.001 

Central Coast 
Homelessness 
Coordination Service 

This Service delivers a centralised single point of contact for assessment, advocacy, referral, case coordination and 
brokerage for homeless clients and clients at risk of homelessness. The Service will undertake outreach to people who 
are at risk and who are homeless and will link individuals and families via assisted referrals to support Services. The 
Service will have strong networks within the Central Coast District including Gosford and Wyong Local Government 
Areas. 

10A, B, C, 
F, G, H & L 

UnitingCare 
NSW.ACT  

Yes No N/A N/A Central Coast 

15.002 

Central Coast Youth 
Homelessness 
Coordination and 
Support Service 

This Service delivers assessment, advocacy, referral and case management for both clients at risk of homelessness 
and homeless clients, including both Aboriginal and non-Aboriginal clients. The Service has a strong outreach, 
prevention and early intervention, and case management focus. The Service will link young people to support services 
and emergency and transitional accommodation. Support will include assisted referrals to a range of other services, 
including a strong focus on education, training and employment. 

10B, C, D, 
G, I & L 

UnitingCare 
NSW.ACT  

Yes No N/A N/A Central Coast 

15.003 

Central Coast Youth 
Homelessness 
Accommodation 
Service 

The Service will provide accommodation and support services to young people who have high and complex needs, 
including young people experiencing trauma, leaving institutional care or with alcohol or drug issues. Support will 
include intensive case management, post crisis and pre-exit support and assisted referrals to a range of other specialist 
support services. A key focus will be access, maintain or re-enter education, training and/or employment. 

10B, C, D, 
F, G, H, I, J, 

& L  

Central Coast 
Emergency 

Accommodation 
Services Pty Ltd  

Yes No N/A N/A Central Coast 

15.004 

Central Coast 
Homelessness 
Accommodation 
Service for Young 
Women 

The Service will provide accommodation and support services to young women who have high and complex needs who 
become homeless by providing safe accommodation and support to access and sustain stable housing including post 
crisis support. Young women will be supported to access education, training and/or employment. 

10B, C, 
D,F, G, I, & 

J. 

Central Coast 
Emergency 

Accommodation 
Services Pty Ltd  

Yes No N/A N/A Central Coast 

15.005 

Central Coast 
Homelessness 
Accommodation 
Service for Young 
Parent Families 

The Service will provide accommodation and support services to young parent families who have high and complex 
needs who become homeless. The Service will provide safe accommodation and support to access and sustain stable 
housing including post crisis support. 

10B, C, F, 
G, H & J 

CatholicCare 
Diocese of 
Broken Bay  

Yes No N/A N/A Central Coast 



15.006 

Central Coast 
Accommodation and 
Support Service for 
Women With or 
Without 
Accompanying 
Children 

The Service will provide rapid re-housing, crisis and transitional accommodation and support services to women with or 
without accompanying children (who may/may not be escaping domestic and family violence) including clients with 
complex needs. The Service is for clients who are homeless or are at risk of homelessness. The Service will assist by 
rapidly and safely rehousing clients and supporting them to sustain stable housing through post crisis support. 

10A, B, C, 
D, F, G, I & 

L  

Central Coast 
Emergency 

Accommodation 
Services Pty Ltd  

Yes No N/A N/A Central Coast 

15.007 

Central Coast 
Homelessness 
Support Service for 
Families 

The Service will provide support services to families who are homeless or at risk of homelessness, including prevention 
and intervention responses, rapid rehousing responses, access to emergency and transitional accommodation, and post 
crisis support. The Service will provide support to families whose tenancies are at risk to sustain those tenancies. 
Support will include assisted referrals to a range of other services. 

10A, B, C, 
L, G, & J 

The Uniting 
Church in 

Australia Property 
Trust through 

Wesley Mission  

Yes No N/A N/A Central Coast 

15.008 

Central Coast 
Homelessness 
Support Service for 
Aboriginal People 

The Service will provide early intervention, rapid rehousing, transitional accommodation and intensive support services 
to Aboriginal people who are homeless or at risk of homelessness. The Service will provide support to adults and 
families whose tenancies are at risk to sustain those tenancies. Support will include case management, outreach and 
assisted referrals to a range of other services. 

10A, B, C, 
F, G, H & L 

Bungree 
Aboriginal 

Association Inc.  
Yes No N/A N/A Central Coast 

15.009 

Central Coast 
Homelessness 
Support Service for 
Men 

The Service will provide support services including case management, outreach support and transitional 
accommodation, rapid rehousing, intensive responses for clients with complex needs and early intervention to men who 
are homeless or at risk of homelessness. Support will include assisted referrals to a range of other services. 

10A, B,C, 
H, & L 

Central Coast 
Emergency 

Accommodation 
Services Pty Ltd  

Yes No N/A N/A Central Coast 

15.010 

Broken Hill Young 
People’s 
Homelessness and 
Housing Support 
Service 

The Service will support young people who are homeless or at risk of homelessness (including those who are 
inappropriately accommodated) to secure, maintain and sustain stable accommodation. The service will operate in 
Broken Hill Local Government Area and will also be available as outreach or through telephone contact with clients in 
the Unincorporated area and in Menindee and Ivanhoe in the Central Darling Local Government Area. The Service will 
support young people to access crisis accommodation, access transitional housing and access long term stable housing 
including the use of arrangements such as share housing. The Service will have a strong focus on Aboriginal clients. 

10A, B, C, 
D, H, & I 

Mission Australia  Yes No N/A N/A Far West 

15.011 

Broken Hill Adults and 
Families 
Homelessness and 
Housing Support 
Service 

The Service will provide men, women and families who are homeless or at risk of homelessness, including those 
escaping domestic and family violence, and those leaving custody with access to accommodation and support. The 
Service will be provided in Broken Hill and will also be available as outreach or telephone contact with clients in the 
Unincorporated area and in Menindee and Ivanhoe in the Central Darling Local Government Area. Single men without 
children from Wilcannia can also access this Service. The Service will have a strong focus on Aboriginal clients. 

10B, C, G, 
F & H 

The Salvation 
Army (New South 
Wales) Property 

Trust  

Yes No N/A N/A Far West 

15.012 

Wentworth 
Homelessness and 
Housing Support 
Service 

The Service will provide men, women and families that are homeless or at risk of homelessness, including those 
escaping domestic and family violence, and those leaving custody with access to accommodation and support. The 
Service will be provided to clients in the Dareton and Wentworth areas. The Service will support clients to access crisis 
accommodation, transitional housing and long term stable housing including the use of arrangements such as share 
housing. The Service will have a strong focus on Aboriginal clients. 

10B, C, F, 
G, I & L 

Re-tendered. 
Preferred provider 

TO BE 
CONFIRMED 

Yes No N/A N/A Far West 

15.013 

Wilcannia Young 
People, Women’s and 
Families 
Homelessness and 
Housing Support 
Service 

The Service will provide young people, women and families that are homeless or at risk of homelessness, including 
those escaping domestic and family violence with access to accommodation and support in Wilcannia and to outlying 
areas through outreach or telephone contact. The Service will support clients to access crisis accommodation, 
transitional housing, and long term stable housing including the use of arrangements such as share housing. The 
Service will have a strong focus on early intervention and prevention to support people whose tenancies are at risk to 
sustain those tenancies. The service will have a strong focus on Aboriginal clients. 

10B, C, D, 
F, H, I, & G 

Domestic 
Violence NSW 

Service 
Management  

Yes No N/A N/A Far West 

15.014 

Lake Macquarie Youth 
Homelessness 
Support Service 

The Service targets young people who are homeless or at risk of homelessness across the Lake Macquarie Local 
Government Area. It provides client centred homelessness support services including prevention and early intervention, 
rapid rehousing, crisis and transition responses, intensive responses for complex need clients. 

10B, C, D, 
F, G & L 

Allambi Youth 
Services 

Incorporated  
Yes No N/A N/A 

Hunter New 
England 

15.015 

Lake Macquarie 
Women and Family 
Homelessness 
Support Service 

This Service targets women and women with children who are homeless or at risk of homelessness. The target group 
includes women and women with children affected by domestic and family violence or those who have complex needs. 
Services will be provided in the Lake Macquarie Local Government Area. It provides client centred homelessness 
support services including prevention and early intervention, rapid rehousing, crisis and transition responses, intensive 
responses for women with complex needs.  

10A, B, C, 
D, F & I 

Nova Women's 
Accommodation 
and Support Inc  

Yes No N/A N/A 
Hunter New 

England 

15.016 

Newcastle Youth 
Homelessness 
Support Service 

The Service targets young people who are homeless or at risk of homelessness across the Newcastle Local 
Government Area. It provides client centred homelessness support services including prevention and early intervention, 
rapid rehousing, crisis and transition responses, intensive responses for complex need clients. 

10B, C, D & 
L 

Samaritans 
Foundation 
Diocese of 
Newcastle  

Yes No N/A N/A 
Hunter New 

England 

15.017 

Newcastle Eastern 
Suburbs Women and 
Family Homelessness 
Support Service 

This Service targets women and women with children who are homeless or at risk of homelessness. The target group 
includes women and women with children affected by domestic and family violence or those who have complex needs. 
Services will be provided in the Eastern Suburbs of Newcastle Local Government Area. It provides client centred 
homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses, intensive responses for women with complex needs.  

10A, B, C, F 
& I 

Jenny's Place Inc  Yes No N/A N/A 
Hunter New 

England 



15.018 

Newcastle Western 
Suburbs Women and 
Family Homelessness 
Support Service 

This Service targets women and women with children who are homeless or at risk of homelessness. The target group 
includes women and women with children affected by domestic and family violence or those who have complex needs. 
Services will be provided in the Western Suburbs of Newcastle Local Government Area. It provides client centred 
homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses, intensive responses for women with complex needs.  

10A, B, C, 
D, F & I  

Nova Women's 
Accommodation 
and Support Inc  

Yes No N/A N/A 
Hunter New 

England 

15.019 

Newcastle and Lake 
Macquarie Men’s 
Homelessness 
Support Service 

This Service targets men who are homeless or at risk of homelessness who may have complex needs in the Newcastle 
and Lake Macquarie Local Government Areas. It provides client centred homelessness support services including 
prevention and early intervention, rapid rehousing, crisis and transition responses. A core component of this service is 
providing intensive responses for men with complex needs, including men who sleep rough. 

10A, B,C, 
H, & L 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A 

Hunter New 
England 

15.020 

Port Stephens 
Homelessness 
Support Service 

The Service targets young people, single men, single women, and families. This includes women and women and 
children escaping domestic violence. The service provides holistic homelessness accommodation and support services 
across the Port Stephens LGA. 

10A, B, C, 
D, G & F 

Raymond Terrace 
Neighbourhood 

Centre Inc  
Yes No N/A N/A 

Hunter New 
England 

15.021 

Lower Hunter Youth 
Homelessness 
Support Service 

The Service targets young people who are homeless or at risk of homelessness across the Lower Hunter including 
Cessnock, Dungog and Maitland Local Government Areas. It provides client centred homelessness support services 
including prevention and early intervention, rapid rehousing, crisis and transition responses, intensive responses for 
complex need clients. 

10B, C, D, 
F,G,H & L 

Samaritans 
Foundation 
Diocese of 
Newcastle  

Yes No N/A N/A 
Hunter New 

England 

15.022 

Lower Hunter 
Homelessness 
Support Service 

This Service targets men, women and families who are homeless or at risk of homelessness. The target group includes 
women and women with children affected by domestic and family violence. Services will be provided in the Lower 
Hunter region including Cessnock, Dungog and Maitland Local Government Areas. It provides client centred 
homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses, intensive responses for people with complex needs.  

10A, B, C, 
F,G,H & L 

Carries Place 
Women's and 

Children's 
Services 

Incorporated  

Yes No N/A N/A 
Hunter New 

England 

15.023 

Upper Hunter 
Homelessness 
Support Service 

This Service targets young people, men, women and families who are homeless or at risk of homelessness. The target 
group includes women and women with children affected by domestic and family violence. Services will be provided in 
the Upper Hunter region including Singleton, Muswellbrook and Upper Hunter Shires. It provides client centred 
homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses, intensive responses for people with complex needs. 

10A, B, C, 
D, F,G,H & 

L 

Muswellbrook 
Women's and 

Children's Refuge 
Ltd  

Yes No N/A N/A 
Hunter New 

England 

15.024 

Great Lakes Manning 
Youth Homelessness 
Support Service 

The Service targets young people who are homeless or at risk of homelessness across the Great Lakes Manning area 
including Taree, Great Lakes and Gloucester Cessnock, Dungog and Maitland Local Government Area's. It provides 
client centred homelessness support services including prevention and early intervention, rapid rehousing, crisis and 
transition responses, intensive responses for complex need clients. 

10B, C, D, 
F,G,H & L 

Manning District 
Emergency 

Accommodation 
Committee Inc  

Yes No N/A N/A 
Hunter New 

England 

15.025 

Great Lakes Manning 
Homelessness 
Support Service 

This Service targets men, women and families who are homeless or at risk of homelessness. The target group includes 
women and women with children affected by domestic and family violence. Services will be provided in the Great Lakes 
Manning area including Greater Taree, Great Lakes and Gloucester Local Government Areas. It provides client centred 
homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses, intensive responses for people with complex needs. 

10A, B, C, 
D, F,G,H & 

L 

Samaritans 
Foundation 
Diocese of 
Newcastle  

Yes No N/A N/A 
Hunter New 

England 

15.026 

Armidale Youth 
Homelessness 
Support Service 

The Service targets young people who are homeless or at risk of homelessness in the Armidale area. It provides client 
centred homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses, and brokerage support. Young people aged up to 20 years and Aboriginal and Torres Strait Islander and 
cultural and linguistically diverse young people will be given priority of access.  

10B, C, D, 
F,G,H & L 

Pathfinders Ltd  Yes No N/A N/A 
Hunter New 

England 

15.027 

Armidale Men's 
Homelessness 
Support Service 

This Service targets single men (aged 16 and above) who are homeless or at risk of homelessness including those with 
complex needs in the Armidale Dumaresq Local Government Area. It provides client centred homelessness support 
services including prevention and early intervention, rapid rehousing, crisis and transition responses, intensive 
responses for men with complex needs. 

10A, B,C, 
D, H, & L 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A 

Hunter New 
England 

15.028 

Armidale Women's 
Homelessness 
Support Service 

This Service targets young women over 16 years, single women and women with children who are homeless or at risk 
of homelessness. This includes women and families affected by domestic and family violence or with complex needs. 
Services will be provided in the Armidale, Dumaresq, Guyra, Uralla and Walcha Local Government Areas. It provides 
client centred homelessness support services including prevention and early intervention, rapid rehousing, crisis and 
transition responses, and intensive responses for women with complex needs. 

10A, B, C, 
D, F, G & I 

Women's Shelter 
Armidale  

Yes No N/A N/A 
Hunter New 

England 

15.029 

Gunnedah 
Homelessness 
Support Service 

This Service targets young people, men, women and families who are homeless or at risk of homelessness. The target 
group includes women, and women and children affected by domestic and family violence. Services will be provided in 
the Gunnedah Local Government Area. It provides client centred homelessness support services including prevention 
and early intervention, rapid rehousing, crisis and transition responses, intensive responses for people with complex 
needs.  

10A, B, C, 
D, F,G,H & 

L 

Gunnedah Family 
Support  

Yes No N/A N/A 
Hunter New 

England 

15.030 

Inverell and Glen 
Innes Homelessness 
Support Service 

This Service targets young people, men, women and families who are homeless or at risk of homelessness and 
includes women and women and children affected by domestic and family violence. It provides client centred 
homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses, intensive responses for people with complex needs. Services will be provided in the Inverell and Glen Innes 
Local Government Area with regular servicing of outlying communities (Tenterfield, Deepwater, Emmaville, Drake, Red 
Range, Wallangarra, and Ashford Government Areas) in response to need.  

10A, B, C, 
D, F,G,H & 

L 
Pathfinders Ltd  Yes No N/A N/A 

Hunter New 
England 



15.031 
Moree Homelessness 
Support Service 

This Service targets young people, men, women and families who are homeless or at risk of homelessness. The target 
group includes women and women and children affected by domestic and family violence. It provides client centred 
homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses and intensive responses for people with complex needs. Services will be provided in the Moree Plains Shire 
including regular servicing of outlying communities in response to need such as Mungindi, Boggabilla and Toomelah.  

10A, B, C, 
D, F,G,H & 

L 

Byamee 
Proclaimed Place  

Yes No N/A N/A 
Hunter New 

England 

15.032 

Narrabri 
Homelessness 
Support Service 

This Service targets young people, men, women and families who are homeless or at risk of homelessness, and 
includes women and women and children affected by domestic and family violence. It provides client centred 
homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses and intensive responses for people with complex needs. Services will be provided in the Narrabri Local 
Government Area and outlying communities such as Weewa and Gwabegar in response to need. 

10A, B, C, 
D, F,G,H & 

L 

Narrabri & District 
Community Aid 

Service 
Incorporated  

Yes No N/A N/A 
Hunter New 

England 

15.033 

Newcastle, Lake 
Macquarie and Port 
Stephens Aboriginal 
Youth Homelessness 
Support Service 

 The Service targets young people who are homeless or at risk of homelessness across the Newcastle, Lake Macquarie 
and Port Stephens Local Government Areas. It provides client centred homelessness support services including 
prevention and early intervention, rapid rehousing, crisis and transition responses, intensive responses for young people 
with complex needs. The service will have culturally appropriate services for Aboriginal young people. 

10B, C, D, 
F, G, I, & L 

Re-tendered. 
Preferred provider 

TO BE 
CONFIRMED 
(service will 
commence 1 

November 2014) 

Yes No N/A N/A 
Hunter New 

England  

15.034 

Lower and Upper 
Hunter Aboriginal 
Youth Homelessness 
Service 

 The Service targets young people who are homeless or at risk of homelessness across the Cessnock, Dungog, 
Maitland, Singleton, Muswellbrook and Upper Hunter Shire Local Government Area. It provides client centred 
homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses, intensive responses for young people with complex needs. The service will have culturally appropriate 
services for Aboriginal young people. 

10B, C, D, 
F, G, I, & L 

Re-tendered. 
Preferred provider 

TO BE 
CONFIRMED 
(service will 
commence 1 

November 2014) 

Yes No N/A N/A 
Hunter New 

England  

15.035 

Newcastle, Lake 
Macquarie and Port 
Stephens Aboriginal 
Women and Family 
Homelessness 
Support Service 

This Service targets Aboriginal women and women with children who are homeless or at risk of homelessness. The 
target group includes women and women with children affected by domestic and family violence or those who have 
complex needs. Services will be provided in the Newcastle, Lake Macquarie and Port Stephens LGAs. It provides client 
centred homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses, intensive responses for women with complex needs. The Service will have culturally appropriate services for 
Aboriginal people.  

10A, B, C, 
D, F, G, I, & 

L 

Re-tendered. 
Preferred provider 

TO BE 
CONFIRMED 
(service will 
commence 1 

November 2014) 

Yes No N/A N/A 
Hunter New 

England  

15.036 

New England 
Regional Sustainable 
Housing and 
Homelessness Group 

This Service will be responsible for coordinating and delivering five homelessness interagency support and referral 
groups. The service will be delivered through the five coordination groups across the regional centres of Armidale, 
Moree, Narrabri, Inverell and Tamworth. The service targets Aboriginal people, young people, women and families as 
well as those affected by domestic and family violence, individuals (including men) or families with complex needs, 
people exiting correctional service and people with multiple occurrences of homelessness. 

10A, B, C, 
D, E, F,G,H 

& L 
Each  Yes No N/A N/A 

Hunter New 
England 

15.037 

Tamworth 
Homelessness 
Support Service for 
Men, Women and 
Families 

This Service targets young women and men (over 16 years), men, women and families who are homeless or at risk of 
homelessness and includes women and women and children affected by domestic and family violence. It provides client 
centred homelessness support services including prevention and early intervention, rapid rehousing, crisis and transition 
responses, intensive responses for people with complex needs. Services will be provided in the Tamworth Local 
Government Area. Priority will be given to individuals and families affected by domestic and family violence, and women 
and men discharged from custody. 

10B, C, D, 
F,G,H & L 

Tamworth Family 
Support Service 

Inc  
Yes No N/A N/A 

Hunter New 
England 

15.038 

Tamworth Youth 
Homelessness 
Support Service 

The Service targets young people who are homeless or at risk of homelessness in the Tamworth area and their families. 
It provides client centred homelessness support services including prevention and early intervention, rapid rehousing, 
crisis and transition responses, and brokerage support. Young people aged up to 20 years and Aboriginal and Torres 
Strait Islander and cultural and linguistically diverse young people will be given priority of access. Services will be 
delivered from Tamworth, with outreach to outlying communities and collaboration with schools and other agencies who 
work with young people such as Juvenile Justice, Health and Headspace. Priority will be given to young women with 
children or who are pregnant. 

10B, C, D, 
F,G,H & L 

Tamworth Family 
Support Service 

Inc  
Yes No N/A N/A 

Hunter New 
England 

15.039 

Illawarra 
Homelessness 
Coordination Service 

This Service is a centralised single point of contact service which will link adults and families to local support services. 
The Service will undertake assessment, advocacy and link people with other local support services as well as 
emergency and transitional accommodation. The Service will provide support to people whose tenancies are at risk or 
have insecure accommodation through an early intervention response. Outreach will be provided to people who are 
sleeping rough. The service will have strong networks and operate within the Wollongong, Shellharbour and Kiama 
Local Government Areas. 

10B, C, D, 
E, G,H, I & 

L 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A 

Illawarra 
Shoalhaven 

15.040 

Illawarra Women’s 
Homelessness and 
Domestic and Family 
Violence Support 
Service 

This Service will assist single homeless women and women with accompanying children who are escaping domestic 
and family violence and who are homeless or at risk of homelessness.  This will include Aboriginal women and women 
from culturally and linguistically diverse backgrounds and their families. The Service will deliver early intervention, rapid 
rehousing, crisis and transitional responses, and responses for clients with complex needs. Support will be provided to 
assist women resolve their housing and other issue, and be rehoused in a safe environment. The service will operate in 
the Wollongong, Shellharbour and Kiama Local Government Areas. 

10A, B, C, 
D, F, G & I 

Wollongong 
Women's Refuge 

Inc  
Yes No N/A N/A 

Illawarra 
Shoalhaven 



15.041 

Illawarra Youth 
Homelessness 
Connections 

This Service will assist young people with complex needs to obtain stable long-term housing through early intervention, 
rapid rehousing, crisis and transitional accommodation, and intensive responses for young people with complex needs. 
The service will also link young people to other support services, provide post crisis outreach support, and have a strong 
focus on education, training and employment for young people. Young parents will also be supported by the service. 
The service will target Wollongong, Shellharbour and Kiama Local Government Areas. 

10B, C, D, 
F,G,& L 

Southern Youth 
and Family 
Services 

Association 
Incorporated  

Yes No N/A N/A 
Illawarra 

Shoalhaven 

15.042 

Shoalhaven Youth 
Homelessness 
Support Service 

This Service will provide early intervention services by building strong links with schools, family referral services, and 
other relevant providers in the local network. The Service will provide intensive responses to support young people 
including those with complex needs residing within the Shoalhaven Local Government Area. The Service will have a 
strong focus on linking young people to education, training and employment.  

10B, C, D & 
L 

CARESOUTH  Yes No N/A N/A 
Illawarra 

Shoalhaven 

15.043 

Shoalhaven 
Homelessness Family 
Support Service 

This Service will provide support to families (including men with children) who are homeless or at risk of homelessness 
within Shoalhaven Local Government Area through links to support services and access to stable long-term 
accommodation. The Service provides wrap around support and intensive case management for families where this is 
required.  

 10A, B, C, 
D, F, G & I 

Southern Youth 
and Family 
Services 

Association 
Incorporated  

Yes No N/A N/A 
Illawarra 

Shoalhaven 

15.044 

Shoalhaven Women’s 
Homelessness and 
Domestic and Family 
Violence Support 
Service 

This Service will support single homeless women and women with accompanying children who are escaping domestic 
and family violence and are homeless or at risk of homelessness.  The Service will provide early intervention, crisis and 
transitional responses, and intensive responses for clients with complex needs. Women will be assisted to address their 
housing and support needs, and linked with other service providers. The service will operate within Shoalhaven Local 
Government Area.  

 10A, B, C, 
D, F, G & I 

Wollongong 
Women's Refuge 

Inc  
Yes No N/A N/A 

Illawarra 
Shoalhaven 

15.045 

Illawarra-Shoalhaven 
Men’s Homelessness 
Support Service 

This Service will provide integrated support to at single men at risk of homelessness or homeless single men by linking 
them to a range of services. The Service will focus on providing early intervention responses through outreach to men in 
the community, as well as providing crisis and transitional responses and intensive responses for men with complex 
needs including men who are rough sleeping. Men will be assisted to access and maintain stable accommodation. The 
service will support clients in the Wollongong, Shellharbour, Kiama and Shoalhaven Local Government Areas.  

10G & H 
St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A 

Illawarra 
Shoalhaven 

15.046 

Illawarra-Shoalhaven 
Aboriginal 
Homelessness 
Community 
Connections Service 

The Service will provide culturally appropriate flexible case management support for Aboriginal and Torres Strait 
Islander young people, single women, single men and families. The Service will provide prevention and early 
intervention and intensive responses to people with complex needs. The Service will outreach to communities linking 
with people whose tenancies are at risk through social housing, real estate agents, and other providers supporting 
people to sustain tenancies. The service will support clients in Wollongong, Shellharbour, Kiama and Shoalhaven Local 
Government Areas. 

10G & L 
Illawarra 

Aboriginal 
Corporation  

Yes No N/A N/A 
Illawarra 

Shoalhaven 

15.047 

Illawarra Youth 
Homelessness 
Outreach Support 
Service 

The Service will provide dedicated outreach support and assisted referral as well as early intervention and transitional 
support to young people. Clients will be supported to maintain their engagement with education, training and 
employment and supported to acquire independent living skills to assist them live independently. Young people will be 
reconnected to family where able and safe to do so. The service will support young people within the Wollongong and 
Shellharbour LGAs.  

10B, C, D, 
H & L 

Southern Youth 
and Family 
Services 

Association 
Incorporated  

Yes No N/A N/A 
Illawarra 

Shoalhaven 

15.048 

Mid North Coast 
Supporting and 
Securing Tenancies 

The Service aims to assist families with accompanying children, Aboriginal people, people leaving institutional care, 
young people, single people and older people to sustain their tenancies and prevent evictions from all types of tenures 
(public and private). The Service aims to identify people at imminent risk of becoming homeless early and will support 
them to access private rental or social housing with support as needed.  

10G & L 
New Horizons 

Enterprises 
Limited  

Yes No N/A N/A Mid North Coast 

15.049 

Port Macquarie-
Hastings 
Homelessness 
Support Service for 
Women 

The Service will identify women with or without children who are escaping domestic and family violence and are at 
imminent risk of homelessness, provide crisis and transitional support with or without accommodation and intensive 
responses for women and children with complex needs. The Service will have specific strategies to ensure Aboriginal 
women receive culturally appropriate services that meet their needs. While the priority group is women with children 
who are escaping domestic and family violence, support will also be given to single women who are homeless or at risk 
of homelessness.  

 10A, B, C, 
D, F, G & I 

Port Macquarie 
Hastings 

Domestic & 
Family Violence 

Specialist Service 
Inc  

Yes No N/A N/A Mid North Coast 

15.050 

Kempsey 
Homelessness 
Support Service for 
Women 

The Service will identify women with or without children who are escaping domestic and family violence and are at 
imminent risk of homelessness, provide crisis and transitional support with or without accommodation and intensive 
responses for women and children with complex needs. The Service will have specific strategies to ensure Aboriginal 
women received culturally appropriate services that meet their needs. While the priority group is women with children 
who are escaping domestic and family violence, support will also be given to single women who are homeless or at risk 
of homelessness.  

 10A, B, C, 
D, F, G & I 

Samaritans 
Foundation 
Diocese of 
Newcastle  

Yes No N/A N/A Mid North Coast 

15.051 

Coffs Harbour, 
Bellingen and 
Nambucca 
Homelessness 
Support Service for 
Women 

The Service will identify women with or without children who are escaping domestic and family violence and are at 
imminent risk of homelessness, provide crisis and transitional support with or without accommodation and intensive 
responses for women and children with complex needs. The Service will have specific strategies to ensure Aboriginal 
women receive culturally appropriate services that meet their needs. While the priority group is women with children 
who are escaping domestic and family violence, support will also be given to single women who are homeless or at risk 
of homelessness.  

10A, B, C, 
D, F, G & I 

Warrina Women's 
& Children's 
Refuge Co-

operative Society 
Ltd  

Yes No N/A N/A Mid North Coast 



15.052 

Port Macquarie-
Hastings and 
Kempsey 
Homelessness 
Support Service for 
Young People 

The Service will identify young people who are at imminent risk of homelessness. The Service will provide culturally 
appropriate services for young Aboriginal people, young people from culturally and linguistically diverse backgrounds 
and other groups of young people. The Service will develop strategies to ensure that these young people receive the 
required support. Young Aboriginal people are overrepresented, as clients, in youth services. The Service will 
implement specific strategies to ensure that these young people receive the support they require.  

10B, C, D, 
F, G, H & J 

YP Space MNC 
Incorporated  

Yes No N/A N/A Mid North Coast 

15.053 

Coffs Harbour and 
Bellingen 
Homelessness 
Support Service for 
Young People 

The Service will identify young people who are at imminent risk of homelessness and support them to remain safely in 
their existing housing, or where appropriate use a range of approaches to assist young people to secure and sustain 
safe and stable housing. Young Aboriginal people are overrepresented, as clients, in youth services. The Service will 
implement specific strategies to ensure that these young people receive the support they require.  

10B, C, D, 
F, G, H & J 

The Uniting 
Church in 

Australia Property 
Trust through 

Wesley Mission  

Yes No N/A N/A Mid North Coast 

15.054 

Western 
Murrumbidgee 
Network 
Homelessness 
Service 

The Homelessness Service component will provide a comprehensive range of SHS responses including early 
intervention, rapid rehousing, crisis and transitional accommodation, and intensive responses for people with complex 
needs. The Co-ordination and Brokerage Service component will co-ordinate an integrated service network for all target 
groups and locations across the Western Murrumbidgee Network service area. It will provide flexible brokerage 
packages to enable appropriate case management and other support to clients.  

 10A, B, C, 
D, F, G & I 

Linking 
Communities 

Network  
Yes No N/A N/A Murrumbidgee 

15.055 

Eastern 
Murrumbidgee 
Network 
Homelessness 
Service 

The Homelessness Service component will provide a comprehensive range of SHS responses including early 
intervention, rapid rehousing, crisis and transitional accommodation, and intensive responses for people with complex 
needs. The Co-ordination and Brokerage Service component will co-ordinate an integrated service network for all target 
groups and locations across the Eastern Murrumbidgee Network service area. It will provide flexible brokerage 
packages to enable appropriate case management and other support to clients.  

 10A, B, C, 
D, F, G & I 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A Murrumbidgee 

15.056 

North Eastern 
Murrumbidgee 
Network 
Homelessness 
Service 

The Homelessness Service component will provide a comprehensive range of SHS responses including early 
intervention, rapid rehousing, crisis and transitional accommodation, and intensive responses for people with complex 
needs. The Co-ordination and Brokerage Service component will co-ordinate an integrated service network for all target 
groups and locations across the North Eastern Murrumbidgee Network service area. It will provide flexible brokerage 
packages to enable appropriate case management and other support to clients.  

 10A, B, C, 
D, F, G & I 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A Murrumbidgee 

15.057 

Southern 
Murrumbidgee 
Network 
Homelessness 
Service 

The Homelessness Service component will provide a comprehensive range of SHS responses including early 
intervention, rapid rehousing, crisis and transitional accommodation, and intensive responses for people with complex 
needs. The Co-ordination and Brokerage Service component will co-ordinate an integrated service network for all target 
groups and locations across the Southern Murrumbidgee Network service area. It will provide flexible brokerage 
packages to enable appropriate case management and other support to clients.  

 10A, B, C, 
D, F, G & I 

Albury Wodonga 
Youth Emergency 

Services Ltd  
Yes No N/A N/A Murrumbidgee 

15.058 

Nepean Blue 
Mountains Adult 
Homelessness and 
Housing Support 
Service 

The Service will deliver housing support to homeless and at risk of homelessness single adults and couples without 
accompanying children and will cover the Penrith, Blue Mountains and Hawkesbury Local Government Areas. The 
Service will deliver all service responses including crisis and transition, prevention and early intervention rapid rehousing 
and intensive support for clients with complex needs. The target group will include men who are experiencing chronic 
homelessness (rough sleepers) and people leaving custody. The Service will also need to ensure accessibility and 
appropriateness for people from culturally and linguistically diverse backgrounds.  

10B, C, F, 
G, H & J 

Wentworth 
Community 
Housing Ltd  

Yes No N/A N/A 
 Nepean Blue 

Mountains  

15.059 

Nepean Blue 
Mountains Domestic 
and Family Violence 
Homelessness, 
Accommodation and 
Support Service 

The Service will target women, with or without children, who are homeless or at risk of homelessness escaping 
domestic and family violence in Penrith, Blue Mountains and Hawkesbury Local Government Areas. The Service will 
deliver all service responses including crisis and transition (including allocation rights for five crisis refuges and a 
number of transitional properties), prevention and early intervention, rapid rehousing intensive support for clients with 
complex needs. The Service will include a specific Aboriginal component and will also need to ensure accessibility and 
appropriateness for people from culturally and linguistically diverse backgrounds.  

10A, B, C, 
D, F, G & I 

Penrith Domestic 
Violence Services 

Inc  
Yes No N/A N/A 

 Nepean Blue 
Mountains  

15.060 

Lithgow 
Homelessness and 
Housing Support 
Service 

The Service will support people who are at risk of becoming homeless or who are homeless in Lithgow and surrounding 
villages. The target population will include young people, adults, families including those escaping domestic and family 
violence, and Aboriginal people. The Service will also need to ensure accessibility and appropriateness for people from 
culturally and linguistically diverse backgrounds. Service responses will include crisis and transitional housing (including 
allocation rights for a crisis refuge and transitional properties), prevention and early intervention (including sustaining 
tenancies at risk) and rapid re-housing.  

10B, C, D, 
F, G, H & J 

Lithgow 
Community 
Projects Inc  

Yes No N/A N/A 
 Nepean Blue 

Mountains  

15.061 

Nepean Blue 
Mountains Young 
People’s 
Homelessness and 
Housing Support 
Service 

The Service will target young people without accompanying children who are homeless or at risk of homelessness in the 
District across the Penrith, Hawkesbury and Blue Mountains Local Government Areas with multiple service delivery 
outlets required. The client group will include young people escaping family conflict, those leaving out-of-home care or 
those in contact with the juvenile justice system. There will a strong focus on Aboriginal young people and young people 
from culturally and linguistically diverse backgrounds. The Service includes all service responses including crisis and 
transition (including allocation rights for two crisis refuges and a number of transitional properties), prevention and early 
intervention, rapid rehousing and support for young people with complex needs.  

10B, C, D, 
F, G, H & J 

Platform Youth 
Services Inc  

Yes No N/A N/A 
 Nepean Blue 

Mountains  



15.062 

Nepean Blue 
Mountains Family 
Homelessness and 
Housing Support 
Service 

The Service will target families with accompanying children, including young parents who are homeless or at risk of 
homelessness across the Blue Mountains, Hawkesbury and Penrith Local Government Areas. There will be multiple 
service outlets and outreach to surrounding areas. The service will have a strong focus on parents/carers with children 
including young parents in order to strengthen child outcomes where homelessness or at risk of homelessness is a 
factor. The service includes all service responses including crisis and transition (including allocation rights for one crisis 
refuge and a number of transitional properties), prevention and early intervention, rapid rehousing and support for 
people with complex needs. Specialist Aboriginal service provision will be required in all activities. The service will also 
need to ensure accessibility and appropriateness for people from culturally and linguistically diverse backgrounds.  

10B, C, D, 
F, G, H & J 

Mission Australia  Yes No N/A N/A 
 Nepean Blue 

Mountains  

15.063 

Nepean Blue 
Mountains Tenancy 
Support Service 

The Service will provide a tenancy support service for single men and women, families and young people whose 
tenancies are at risk. It will also build capacity within the SHS sector to deliver rapid rehousing. The Service will 
establish and maintain relationships with social housing providers and real estate agents, and will develop strong 
collaborative practices with mainstream service providers. Families and single adults will be prioritised in the service. 
Young people under 25 years of age will also be eligible to access the service. The service will be the main source of 
expertise and capacity building in the District working with Service Providers to support those at risk of homelessness 
across all the population groups of families, men, women and young people.  

10B, C, D, 
F, H, I & J 

Wentworth 
Community 
Housing Ltd  

Yes No N/A N/A 
 Nepean Blue 

Mountains  

15.064 

Northern NSW 
Homelessness 
Support Service for 
Aboriginal Women 
Experiencing 
Domestic and Family 
Violence 

The Service will identify Aboriginal women with or without children who are escaping domestic and family violence and 
are at imminent risk of homelessness or have become homeless and support them to remain safely in their existing 
housing or assist them to secure and sustain safe and stable housing. The service will provide crisis and transitional 
accommodation and support while working with Aboriginal women to resolve their homelessness as quickly as possible 
and provide Aboriginal women who have been re-housed after being homeless with multifaceted supports to stay 
housed. This may include intensive responses for women with complex needs.  

10A, B, C, 
D, F, G, I & 

L 

On Track 
Community 

Programs Ltd  
Yes No N/A N/A  Northern  

15.065 

Northern NSW 
Homelessness 
Support Service for 
Women Experiencing 
Domestic and Family 
Violence 

The Service will identify young women, and adult women with or without children who are escaping domestic and family 
violence and are at imminent risk of homelessness or have become homeless and support them to remain safely in their 
existing housing or, assist them to secure and sustain safe and stable housing. The Service will provide crisis and 
transitional accommodation and support while working with clients to resolve their homelessness as quickly as possible 
and provide women who have been re-housed after becoming homeless with multifaceted supports to stay housed. This 
may include intensive responses for women with complex needs.  

 10A, B, C, 
D, F, G, I & 

L 

On Track 
Community 

Programs Ltd  
Yes No N/A N/A  Northern  

15.066 

Northern NSW 
Aboriginal 
Homelessness and 
Prevention Service 

The Service will support Aboriginal young people, men, women and families who are homeless or at risk of 
homelessness across Northern NSW. The Service will focus on prevention and early intervention and rapid rehousing 
and will partner with ‘first to know’ organisations to help early identification and referral of Aboriginal people at imminent 
risk of becoming homeless. The service will assist clients to sustain their tenancies and prevent evictions from all types 
of tenures (public and private), help clients to access private rental or social housing with support as needed and 
provide follow-up support after clients have been housed to ensure that they do not become homeless again.  

 10A, B, C, 
D, F, G, I & 

L 

On Track 
Community 

Programs Ltd  
Yes No N/A N/A  Northern  

15.067 

Northern NSW Youth 
Homelessness 
Support Service 

The service targets young people who are homeless or at risk of homelessness across the Northern NSW District.  The 
client group may include young people with children, young women who are pregnant, and young people leaving out of 
home care or institutional care. It provides client centred homelessness support cervices including prevention and early 
intervention rapid rehousing crisis and transition responses, intensive responses for complex need clients. The service 
will have culturally appropriate services for Aboriginal, cultural and linguistically diverse and other specific groups of 
young people.  

10B, C, D, 
H & L 

Northern Rivers 
Social 

Development 
Council  

Yes No N/A N/A  Northern  

15.068 

Northern NSW 
Accommodation and 
Support Service 

The service primarily targets adults and families but can also assist young people as appropriate. The service provides 
holistic homelessness accommodation and support services across the Northern NSW District. The service will identify 
men, women, families, and youth at imminent risk of homelessness and support them to stay safely housed, provide 
adults and families who are homeless with safe and secure accommodation and support them to access stable housing, 
assist men, women, and families who experience homelessness to be rapidly rehoused in safe and stable housing and 
support them to stay housed.  

10A, B, C, 
D, H & L 

Northern Rivers 
Social 

Development 
Council  

Yes No N/A N/A  Northern  

15.069 

Northern NSW 
Specialist Complex 
Case Homelessness 
Service 

The Service will support men, women and families with complex needs or multiple diagnoses, who are homeless or at 
risk of homelessness. The Service will operate across the Northern NSW District and focuses on intensive responses 
for complex need clients. The Service will provide outreach support to couch surfers, provide crisis and transitional 
accommodation to homeless people while supporting them to find and move to into more sustainable housing. The 
Service will provide case management, brokerage and support through multidisciplinary teams working together to 
deliver a range of intensive  support services to support homeless people with complex needs to establish and sustain 
long term housing.  

10A, B, C, 
D, H & L 

Northern Rivers 
Social 

Development 
Council  

Yes No N/A N/A  Northern  

15.070 

Northern Sydney 
West - Youth 
Homelessness 
Solutions 

This Service focuses on young people who are under 25 years of age. It will intervene early to prevent homelessness, 
provide supported crisis accommodation including duty of care for under- 18s, transitional accommodation and help to 
rapidly rehouse young people who are ready for independent living. The Service will also provide post crisis support to 
help young people to sustain their long term housing. The Service will provide targeted strategies for, young people 
exiting Out of Home Care, those with complex needs, Aboriginal young people and those from culturally and 
linguistically diverse backgrounds.  

10B, C, D, 
H & L 

Mission Australia  Yes No N/A N/A 
 Northern 
Sydney  



15.071 

Northern Sydney East 
- Youth 
Homelessness 
Solutions 

This Service focuses on young people who are under 25 years of age. It will intervene early to prevent homelessness, 
provide supported crisis accommodation including duty of care for under-18s, transitional accommodation and help to 
rapidly rehouse young people who are ready for independent living. The Service will also provide post crisis support to 
help young people to sustain their long term housing. The Service will provide targeted strategies for, young people 
exiting Out of Home Care, those with complex needs, Aboriginal young people and those from culturally and 
linguistically diverse backgrounds.  

10B, C, D, 
F,G, I, J,& L 

Taldumande 
Youth Services  

Yes No N/A N/A 
 Northern 
Sydney  

15.072 

Northern Sydney 
Homelessness 
Support Service - 
Ryde and Upper North 
Shore 

This Service will support single men and women as well as families, including women and children experiencing 
domestic and family violence who are homeless or at risk of homelessness. The Service will provide holistic 
homelessness services including supported crisis and transitional accommodation while homeless people are supported 
to secure long term accommodation. The Service will rapidly rehouse men, women and families and once housed, 
provide post crisis support and follow-up to help prevent those individuals and families from becoming homeless again.  

10A, B, C, 
D, H & L 

CatholicCare 
Diocese of 
Broken Bay  

Yes No N/A N/A 
 Northern 
Sydney  

15.073 

Northern Sydney 
Homelessness 
Support Service - 
Lower North Shore 
and Northern Beaches 

This Service will support single men and women as well as families, including women and children experiencing 
domestic and family violence who are homeless or at risk of homelessness. The Service will provide holistic 
homelessness services including supported crisis and transitional accommodation while homeless people are supported 
to secure long term accommodation. The Service will rapidly rehouse men, women and families and once housed, 
provide post crisis support and follow-up to help prevent those individuals and families from becoming homeless again.  

10A, B, C, 
D, H & L 

Mission Australia  Yes No N/A N/A 
 Northern 
Sydney  

15.074 

Northern Sydney 
District Homelessness 
Early Intervention and 
Prevention Program 

This Service will intervene early to prevent homelessness and provide support to tenants at risk of homelessness by 
addressing the issues that are placing their tenancies at risk. The Service will partner with ‘first to know’ services to help 
identify people at risk of homelessness, as early as possible, and provide flexible and practical assistance, support, 
case management and brokerage to help tenants keep their tenancies. The Service will also work with people residing 
in unsustainable and unsafe accommodation and assists them in finding suitable long term accommodation.  

 10A, B, C, 
D, F, G, I & 

L 
Mission Australia  Yes No N/A N/A 

 Northern 
Sydney  

15.075 

Eastern Suburbs 
Adults and Families 
Homelessness 
Support Service 

This  Service  will  support  adults,  families  (including  couples  and  single  parents  and  their  children)  who  are  
homeless  or  at  risk  of  homelessness.  Women  and  children  experiencing  domestic  and  family  violence  will  also  
be  supported  by  the  Service  in  crisis  accommodation.    Where  required  the  Service  will  provide  intensive  and  
integrated  support  with  specialist  services  (such  as  mental  health,  drug  and  alcohol  services)  and  facilitate  this  
through  a  case  management  approach.  Flexible  brokerage  funding  to  achieve  identified  client  centred  goals  will  
also  be  available.  The  Service  will  support  clients  with  low,  medium  or  high  needs  and  prioritise  women  and  
children  experiencing  domestic  and/or  family  violence;  people  from  Aboriginal  backgrounds;  and  people  from  
culturally  and  linguistically  diverse  backgrounds.     

 10A, B, C, 
D, F, G, I & 

L 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A 

 South Eastern 
Sydney  

15.076 

Eastern Suburbs 
Multipurpose Youth 
Homelessness 
Support Service 

This  Service  will  intervene  early  to  prevent  young  people  from  falling  into  homelessness.   It  will  provide  
supported  crisis  and  transitional  accommodation,  help  to  rapidly  rehouse  young  people  who  are  ready  for  
independent  living  and  support  them  to  settle  in  and  keep  their  accommodation.   The  Service  will  also  provide  
post  crisis  support  to  help  keep  young  people  housed.  The  Service  will  also  provide  targeted  strategies  for:  
young  people  exiting  Out  of  Home  Care;  those  with  complex  needs;  Aboriginal  young  people;  and  those  from  
culturally  and  linguistically  diverse  backgrounds.   

10B, C, D, 
H & L 

Caretakers 
Cottage Inc  

Yes No N/A N/A 
 South Eastern 

Sydney  

15.077 

Sydney and South 
Eastern Sydney 
Districts Single 
Persons 
Homelessness 
Support Service - 
Mental Health 

This  Service  will  provide  specialised  assistance  to  single  men  and  woman  experiencing  mental  health  issues  
who  are  homeless  or  t  risk  of  becoming  homeless.   The  Service  will  develop  pathways  for  clients  to  move  
from  homelessness  to  long  term  accommodation  with  appropriate  mental  health  support  in  place  to  sustain  
their  tenancies.  The  Service  will  work  in  partnership  with  mental  health  and  other  services  to  support  clients  
with  complex  needs  to  break  the  cycle  of  homelessness.  It  will  focus  on  a  crisis  and  transitional  response  
and  intensive  responses  for  complex  clients.   The  Service  will  provide  case  management  and  supported  
transitional  accommodation  to  help  single  people  with  mental  health  issues  to  move  into  long  term  
accommodation  and  to  sustain  their  housing.   

10A, B, C, 
D, H & J 

The Uniting 
Church in 

Australia Property 
Trust through 

Wesley Mission  

Yes No N/A N/A 
 South Eastern 

Sydney  

15.078 

South Eastern Sydney 
Homelessness Early 
Intervention Service 

This  Service  will  intervene  early  to  address  the  issues  that  are  placing  tenancies  at  risk.  The  Service  will  
partner  with  ‘first  to  know’  services  to  help  identify  people  at  risk  of  homelessness  as  early  as  possible  and  
provide  flexible  and  practical assistance,  support,  case  management  and  brokerage.   The  Service  will  also  work  
with  people  residing  in  unsustainable  and  unsafe  accommodation  and  assist  them  in  finding  suitable long  term  
accommodation.  The Service must provide culturally appropriate service to Aboriginal people. 

10A, B, C, 
D, F, G, H & 

J 

The Uniting 
Church in 

Australia Property 
Trust through 

Wesley Mission  

Yes No N/A N/A 
 South Eastern 

Sydney  

15.079 

St George / 
Sutherland Adults and 
Families 
Homelessness 
Support Service 

This  Service  will  support  adults,  families  (including  couples  and  single  parents  and  their  children)  who  are  
homeless  or  at  risk  of  homelessness.  Women  and  children  experiencing  domestic  and  family  violence  will  also  
be  supported  by  the  Service  in  crisis  accommodation.    Where  required  the  Service  will  provide  intensive  and  
integrated  support  with  specialist  services  (such  as  mental  health,  drug  and  alcohol  services)  and  facilitate  this  
through  a  case  management  approach.  Flexible  brokerage  funding  to  achieve  identified  client  centred  goals  will  
also  be  available.  The  Service  will  support  clients  with  low,  medium  or  high  needs  and  prioritise  women  and  
children  experiencing  domestic  and/or  family  violence;  people  from  Aboriginal  backgrounds;  and  people  from  
culturally  and  linguistically  diverse  backgrounds.     

10A, B, C, 
D, F, G, H & 

J 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A 

 South Eastern 
Sydney  

15.080 

Inner City Sydney 
Homelessness 
Services (Mission 

The Service will work with young people, women and men and provide  innovative  solutions  to  reduce  the  drift  of  
people  into  the  inner  city  and  support  clients  in  crisis  while  the  capacity  of  the  system  to  intervene  early  to  
prevent  homelessness  is  strengthened.  The  organisation  will  also  lead  the  delivery  of  Camperdown  Support  

10A, B, C, 
D, G, H & J 

Mission Australia  Yes No N/A N/A 
 South Eastern 

Sydney  



Australia) Services,  ensuring  the  ongoing  delivery  of  this  service.    

15.081 

Inner City Sydney 
Homelessness 
Services (St Vincent 
de Paul) 

The Service will work with women, men and families and provide innovative solutions to  reduce  the  drift  of  people  
into  the  inner  city  and  support  clients  in  crisis  while  the  capacity  of  the  system  to  intervene  early  to  prevent  
homelessness  is  strengthened. 

10A, B, C, 
D, F, G, H & 

J 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A 

 South Eastern 
Sydney  

15.082 

Inner City Sydney 
Homelessness 
Services (Salvation 
Army) 

The  Service  will  work  with  young  people,  women,  men  and  families and provide innovative  solutions  to  reduce  
the  drift  of  people  into  the  inner  city  and  support  clients in  crisis  while  the  capacity  of  the  system  to  intervene  
early  to  prevent  homelessness  is  strengthened. 

10A, B, C, 
D, G, H & J 

The Salvation 
Army (New South 
Wales) Property 

Trust  

Yes No N/A N/A 
 South Eastern 

Sydney  

15.083 

Inner City Sydney 
Homelessness 
Services (Wesley 
Mission) 

The Service will work with women and men and provide innovative  solutions  to  reduce  the  drift  of  people  into  the  
inner  city  and  support  clients  in  crisis  while  the  capacity  of  the  system  to  intervene  early  to  prevent  
homelessness  is  strengthened. 

10A, B, C, 
G, H & J 

The Uniting 
Church in 

Australia Property 
Trust through 

Wesley Mission  

Yes No N/A N/A 
 South Eastern 

Sydney  

15.084 

Inner City Assertive 
Outreach and Case 
Coordination for 
Homeless Vulnerable 
and Complex Clients 
Service 

The  Service  will  work  with  clients  with  complex  needs  who  are  sleeping  rough  where  outreach  workers  directly  
engage  with  client  on  the  streets  offering  assistance  and  case  management.  The  Service  will  work  in  
partnership  with  Health  services  and  general  practitioners  to  address  the  needs  of  the  chronically  homeless.  
The  Service  will  have  a  Housing  First  approach  which  focuses  on  helping  clients  access  and  sustain  long‐
term  supported  housing  solutions.    

10A, B, C, 
D, E, F,G,H 

& L 
Neami Limited Yes No N/A N/A 

 South Eastern 
Sydney  

15.085 

Inner City Rapid 
Response Homeless 
Service 

The  Service  will  work  with  young  people,  women,  men  and  families  to  support  them  to  find  and  sustain  long‐
term  housing  options.   The  Service  will  target  new  arrivals  to  inner  city  Sydney  to  support  them  to  return  to  
their  safe  and  supportive  community  of origin.  The  Service  aims  to  lessen  the  likelihood  of  the  client  becoming  
entrenched  in  the  homeless  service  system.     

10B, C, D, 
F,G, I, J,& L 

YWCA NSW Yes No N/A N/A 
 South Eastern 

Sydney  

15.086 

Inner City Sydney 
Homelessness 
Prevention and 
Support Service for 
Young People 

The  Service  will  support  young  people  experiencing  homelessness  or  at  risk  of  homelessness  and  will  provide  
prevention;  early  intervention;  supported  crisis  and  transitional  accommodation;  rapid  rehousing;  and  intensive  
responses  for  complex  needs.  The  Service  will  have  strong  partnerships  with  other  services,  and  advocate  for  
young  people,  to  support  access  to  services,  health,  education  and  training  and  facilitate  sustainable  housing  
options.   

10B, C, D, 
F,G,& L 

Launchpad Youth 
Community 

Incorporated 
Yes No N/A N/A 

 South Eastern 
Sydney  

15.087 

Inner City 
Homelessness 
Prevention and 
Support Service for 
Women or Women 
with Children 

The  Service  will  support  single  women  and  women  with  children  experiencing  homelessness  or  at  risk  of  
becoming  homeless  including  clients  experiencing  domestic  and  family  violence.  A  multidisciplinary  service  
model  for  clients  with  low  to  complex  needs.  The  Service  will  provide  prevention;  early  intervention;  supported  
crisis  and  transitional  accommodation;  rapid  rehousing;  and  intensive  responses  for  complex  needs.    

10A, B, C, I 
J & L 

Women's and 
Girls' Emergency 

Centre 
Incorporated 

Yes No N/A N/A 
 South Eastern 

Sydney  

15.088 

St George / 
Sutherland Youth 
Support Service 

 This  Service  will  intervene  early  to  prevent young  people  from  falling  into  homelessness. 
It  will  provide  supported  crisis  and  transitional  accommodation,  help  to  rapidly  rehouse  young  people  who  are  
ready  for  independent  living  and  support  them  to  settle  in  and  keep  their  accommodation.   The  Service  will  al
so  provide  post  crisis  support  to  help  keep  young  people  housed.  The  Service  will  also  provide  targeted  strat
egies  for:  young  people  exiting  Out  of  Home  Care;  those  with  complex  needs;  Aboriginal 
young  people;  and  those  from  culturally  and  linguistically diverse backgrounds. 

10B, C, D, 
F, G, I, & L 

Project Youth Yes No N/A N/A 
South Eastern 

Sydney  

15.089 

Inner City Complex 
Needs Care and 
Support Service 

The  Service  is  a  soft  entry  point  for  single  men  and  women  who  are  chronically  homeless  and  who  fall  
through  the  gaps  of  other  services.  The  Service  will  offer  essential  services  to  assist  with  daily  living  
requirements.  It  will  also  engage  clients  to  develop  a  case  plan  which  links  them  into  appropriate  services  to  
facilitate  their  access  into  long  term  accommodation  options.    

10A, B, C, 
F, G, H & L 

The Station Yes No N/A N/A 
 South Eastern 

Sydney  

15.090 

South Western 
Sydney District 
Supported 
Accommodation and 
Outreach Services for 
Young People 

The Service will support young people at risk of homelessness and those who are homeless in the Fairfield, Liverpool, 
Campbelltown, Camden, Wollondilly and Wingecarribee Local Government Areas. The Service will provide outreach 
support services, safe crisis and transitional accommodation and support services. The Service will prioritise young 
people under the age of 18 but will not exclude 18-25 year olds. There will be a strong focus on clients with complex 
needs, with significant behavioural or mental health issues, such as self harm, and those requiring intensive face-to-face 
support and crisis accommodation. A further priority is to support and accommodate young people leaving statutory care 
(e.g. Out of Home Care and Juvenile Justice), young people with mental health issues and those who are victims of 
abuse and domestic and family violence. The Service will need to deliver services to a diverse range of clients including 
young Aboriginal people and young people from refugee and emerging communities. 

10B, C, D, 
F,G, H,& L 

Cabramatta 
Community 

Centre  
Yes No N/A N/A 

 South Western 
Sydney  

15.091 

Macarthur 
Multipurpose 
Homelessness 
Service for Young 

The Service will support young people who are homeless or at risk of homelessness in the Campbelltown, Camden 
include young people leaving Out-of-Home Care or juvenile detention, victims of abuse, those suffering mental health 
issues, Aboriginal young people and young people from cultural and linguistically diverse backgrounds including 
refugees. The Service will provide responses including prevention and early intervention, safe and supported crisis and 

10B, C, D, 
F,G, J,& L 

UnitingCare 
NSW.ACT  

Yes No N/A N/A 
 South Western 

Sydney  



People transitional accommodation, rapid rehousing and intensive support for complex needs.  

15.092 

Homelessness 
Service for Single 
Men and Couples 
Without Children – 
Bankstown, Fairfield 
and Liverpool 

The Service will provide support and accommodation for single men and couples without children who are homeless 
and at risk of homelessness. The Service's responses will include prevention and early intervention, safe and supported 
crisis and transitional accommodation, rapid rehousing and intensive support for complex needs. The client group will 
specifically include people leaving custody and mental health facilities who will require intensive responses to meet their 
needs. The Service will need to ensure that the Service is accessible and culturally appropriate for clients from cultural 
and linguistically diverse backgrounds and for Aboriginal people.  

10A, B, C, 
D, I, J,& L 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A 

 South Western 
Sydney  

15.093 

South Western 
Sydney Single 
Women 
Homelessness, 
Accommodation and 
Support Service 

The Service will provide crisis support and accommodation for single women who are homeless or at risk of 
homelessness in the Bankstown, Fairfield, Liverpool, Campbelltown and Camden Local Government Areas. The 
Service's responses will include safe and supported crisis and transitional accommodation, rapid rehousing and 
intensive support for complex needs. The client group will specifically include women experiencing domestic and family 
violence, mental health issues, disability, substance misuse issues, racial discrimination, and those exiting custody or 
mental health facilities. The Service will need to ensure that the Service is accessible and culturally appropriate for 
clients from cultural and linguistically diverse backgrounds and for Aboriginal people.  

10A, B, C, I, 
J,& L 

Women's 
Housing 

Company Limited  
Yes No N/A N/A 

 South Western 
Sydney  

15.094 

Liverpool / Fairfield 
Multipurpose Women 
with Children’s 
Accommodation, 
Support and Domestic 
and Family Violence 
Service 

The Service will support women and children who are homeless or at risk of homelessness, including those escaping 
domestic and family violence, in the Liverpool and Fairfield Local Government Areas. The Service's responses will 
include safe and supported crisis and transitional accommodation, rapid rehousing and intensive support for complex 
needs. The Service will have a strong focus on clients from cultural and linguistically diverse backgrounds and 
Aboriginal women and children and will need to have culturally appropriate responses for these groups.  

10A, B, 
C,D, F,  I, 

J,& L 

Bonnie Support 
Services Ltd  

Yes No N/A N/A 
 South Western 

Sydney  

15.095 

Macarthur 
Multipurpose Women 
with Children’s 
Accommodation, 
Support and Domestic 
and Family Violence 
Service 

The Service will support women and children who are homeless or at risk of homelessness, including those escaping 
domestic and family violence, in the Campbelltown, Camden and Wollondilly Local Government Areas. The Service's 
responses will include safe and supported crisis and transitional accommodation, rapid rehousing and intensive support 
for complex needs. The Service will have a strong focus on Aboriginal women and their children who are homeless or at 
risk of homelessness.  

10A, B, 
C,D, F,  I, 

J,& L 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A 

 South Western 
Sydney  

15.096 

Macarthur 
Multipurpose 
Homelessness, 
Accommodation and 
Support Service for 
Families 

The Service will support families who are homeless or at risk of homelessness including men and couples with 
accompanying children in the Campbelltown, Camden and Wollondilly Local Government Areas. The Service's 
responses will include safe and supported crisis and transitional accommodation, rapid rehousing and intensive support 
for clients complex needs. The Service will have a strong focus on supporting Aboriginal people who are homeless or at 
risk of homelessness.   

10A, B, 
C,D, F,  I, 

J,& L 

UnitingCare 
NSW.ACT  

Yes No N/A N/A 
 South Western 

Sydney  

15.097 

Fairfield and Liverpool 
Multipurpose 
Homelessness, 
Accommodation and 
Support Service for 
Families 

The Service will support families who are homeless or at risk of homelessness including men and couples with 
accompanying children in the Fairfield and Liverpool Local Government Areas. The Service's responses will include safe 
and supported crisis and transitional accommodation, rapid rehousing and intensive support for complex needs. The 
Service will need to ensure that the Service is accessible and culturally appropriate for clients from cultural and 
linguistically diverse backgrounds and for Aboriginal people.  

10A, B, 
C,D, F, G, I, 

J,& L 

The Uniting 
Church in 

Australia Property 
Trust through 

Wesley Mission  

Yes No N/A N/A 
 South Western 

Sydney  

15.098 

Wingecarribee Across 
Target Group 
Multipurpose 
Homelessness, 
Accommodation and 
Support Service 

The Service will provide accommodation and support to families including those escaping domestic and family violence, 
men, women and young people, who are homeless or at risk of homelessness in the semi-rural Local Government 
Areas of Wingecarribee and Wollondilly. The Service's responses will include safe and supported crisis and transitional 
accommodation, prevention and early intervention, rapid rehousing and intensive support for complex needs. The 
Service will need to ensure that the Service is accessible and culturally appropriate for clients from cultural and 
linguistically diverse backgrounds and for Aboriginal people.  

10A, B, 
C,D, F, G, I, 

J,& L 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A 

 South Western 
Sydney  

15.099 

South Western 
Sydney Early 
Intervention and 
Tenancy Support 
Service 

The Service will support adults and families who have just become homeless and those at risk of homelessness in the 
Bankstown, Fairfield, Liverpool, Campbelltown, Camden, Wollondilly and Wingecarribee Local Government Areas. This 
includes supporting women and children escaping domestic and family violence. Priority will be given to people in 
private rental or social housing who are at risk of losing their tenancy, those who have just become homeless or are in 
temporary accommodation, and Aboriginal people. There will also be a strong focus on clients from cultural and 
linguistically diverse backgrounds. The key service responses will be prevention and early intervention and rapid 
rehousing.  

10A, B, 
C,D, F, G, I, 

J,& L 
Mission Australia  Yes No N/A N/A 

 South Western 
Sydney  



15.100 

Macarthur 
Homelessness, 
Accommodation and 
Support Service for 
Single Men and 
Couples Without 
Children 

The Service will provide accommodation and support for couples and single men without children in Campbelltown and 
Camden Local Government Areas. This includes men exiting custody or mental health facilities. The Service's 
responses will include safe and supported crisis and transitional accommodation, rapid rehousing and intensive support 
for complex needs. Services will need to be accessible and culturally appropriate for clients from cultural and 
linguistically diverse backgrounds and for Aboriginal people.  

10A, B, C, I, 
J,& L 

Neami Ltd  Yes No N/A N/A 
 South Western 

Sydney  

15.101 

Bega Valley 
Homelessness 
Support Service 

This Service will support single men and women as well as families, including women and children experiencing 
domestic and family violence who are homeless or at risk of homelessness. The Service will provide holistic 
homelessness services including support to adults and families whose tenancies are at risk to sustain those tenancies, 
supported crisis and transitional accommodation while homeless people are supported to secure long term 
accommodation, rehouse men, women and families and once housed, provide post crisis support and follow-up to help 
prevent those individuals and families who resolved their homelessness from becoming homeless again. The Service 
will operate in the Bega Valley Local  Government Area.  

10A, B, C, 
F, G, H & L 

Mission Australia  Yes No N/A N/A  Southern NSW  

15.102 

Cooma and Region 
Homelessness 
Support Service 

The Service will work with individuals and families to access early intervention support, information, referrals to targeted 
services, temporary accommodation, support in securing community and private tenancies, transitional accommodation, 
intensive support and holistic, planned crisis responses. This may include a 24/7 on-call service response. The Service 
will provide support to adults and families whose tenancies are at risk to sustain those tenancies. Support will include 
assisted referrals to a range of other services. The Service will cover the Cooma-Monaro, Snowy River and Bombala 
Local Government Areas.  

10A, B, C, 
F, G, H & L 

Mission Australia  Yes No N/A N/A  Southern NSW  

15.103 

Eurobodalla Youth 
Homelessness 
Support Service 

The Service will identify young people who are at imminent risk of homelessness and support them to safely remain in 
their existing housing, or where appropriate assist young people to secure and sustain safe and stable housing. The 
Service will provide crisis and transitional accommodation and support, intensive responses for young people with 
complex needs and support young people to participate in education and training and promote a pathway to 
employment. This Service will establish strong links with the Eurobodalla Homelessness and Domestic and Family 
Violence Homelessness Support Service. The Service will operate in the Eurobodalla Local Government Area.  

10B, C, D, 
H & L 

Campbell Page 
Limited  

Yes No N/A N/A  Southern NSW  

15.104 

Eurobodalla 
Homelessness 
Support Service 

The Service will work with individuals and families to access early intervention support, information, referrals to targeted 
services, temporary accommodation, support in securing community and private tenancies, transitional accommodation, 
intensive support and holistic, planned crisis responses. This may include a 24/7 on-call service response. The Service 
will provide support to adults and families whose tenancies are at risk to sustain those tenancies. This Service will 
establish strong links with the Eurobodalla Domestic and Family Violence Homelessness Support Service, and operate 
in the Eurobodalla Local Government Area.  

10A, B, C, 
F, G, H & L 

Anglicare 
Regional Alliance  

Yes No N/A N/A  Southern NSW  

15.105 

Eurobodalla Domestic 
and Family Violence 
Homelessness 
Support Service 

The Service will work with single men, single women and families to access early intervention support, information, 
referrals to targeted services, temporary accommodation, support in securing community and private tenancies, 
transitional accommodation, intensive support and holistic, planned crisis responses. This may include a 24/7 on-call 
service response. The Service will provide support to single adults and families whose tenancies are at risk to sustain 
those tenancies. This Service will establish strong links with the Eurobodalla Homelessness Support Service and Youth 
Homelessness Support Service. This Service will operate in the Eurobodalla Local Government Area.  

10A, B, C, 
F, G, H & L 

South East 
Women and 
Children's 
Services 

Incorporated  

Yes No N/A N/A  Southern NSW  

15.106 

Queanbeyan Youth 
Homeless Support 
Service 

The Service will identify young people who are at imminent risk of homelessness and support them to remain safely in 
their existing housing, or where appropriate use a range of approaches to assist young people to secure and sustain 
safe and stable housing. The Service will provide crisis and transitional accommodation and support and intensive 
responses for young people with complex needs. The Service will establish strong links with both the Queanbeyan 
Domestic and Family Violence Homelessness Support Service and the Queanbeyan Homelessness Support Service.  

10B, C, D, 
H & L 

Southern Youth 
and Family 
Services 

Association 
Incorporated  

Yes No N/A N/A  Southern NSW  

15.107 

Queanbeyan 
Homelessness 
Support Service 

The Service will work with individuals and families to access early intervention support, information, referrals to targeted 
services, temporary accommodation, support in securing community and private tenancies, transitional accommodation, 
intensive support and holistic, planned crisis responses. This may include a 24/7 on-call service response. The Service 
will provide support to adults and families whose tenancies are at risk to sustain those tenancies. This Service will 
establish strong links with both the Queanbeyan Youth Homelessness Support Service and the Queanbeyan Domestic 
and Family Violence Homelessness Support Service in the Queanbeyan Local Government Area.  

10A, B, C, 
F, G, H & L 

Barnardos 
Australia  

Yes No N/A N/A  Southern NSW  

15.108 

Queanbeyan 
Domestic and Family 
Violence 
Homelessness 
Support Service 

The Service will work with single men, single women and families to access early intervention support, information, 
referrals to targeted services, temporary accommodation, support in securing community and private tenancies, 
transitional accommodation, intensive support and holistic, planned crisis responses. This may include a 24/7 on-call 
service response. The Service will identify men and women with or without children who are escaping domestic and 
family violence and are at imminent risk of homelessness and support them to remain safely in their existing housing or, 
where appropriate, assist clients to secure and sustain stable housing. The Service will provide crisis and transitional 
support with or without accommodation and intensive responses for men, women and children with complex needs.  

10A, B, C, 
D, F, G, H & 

L 

Molonglo 
Women's and 

Children's 
Services  

Yes No N/A N/A  Southern NSW  

15.109 

Goulburn Youth 
Homelessness 
Support Service 

The Service will identify young people who are at imminent risk of homelessness and support them to remain safely in 
their existing housing, or where appropriate use a range of approaches to assist young people to secure and sustain 
safe and stable housing, provide crisis and transitional accommodation and support and provide intensive responses for 

10B, C, D, 
H & L 

Southern Youth 
and Family 
Services 

Association 

Yes No N/A N/A  Southern NSW  



young people with complex needs. This Service will establish strong links with the Goulburn Homelessness Support 
Service.  

Incorporated  

15.110 

Goulburn 
Homelessness 
Support Service 

This Service will support single men and women as well as families, including women and children experiencing 
domestic and family violence who are homeless or at risk of homelessness. The service will provide supported crisis 
and transitional accommodation while homeless people are supported to secure long term accommodation. The Service 
will rapidly rehouse men, women and families and once housed, provide post crisis support and follow-up to help 
prevent those individuals and families from becoming homeless again. 

10A, B, C, 
D, F, G, H & 

L 

Anglicare 
Regional Alliance  

Yes No N/A N/A  Southern NSW  

15.111 

Yass Valley 
Homelessness 
Support Service 

This Service will support young people, single men and women as well as families, including women and children 
experiencing domestic and family violence at risk of homelessness. The Service will provide early intervention support 
to support people to sustain their accommodation. The Service will rehouse men, women and families and once housed, 
provide post crisis support and follow-up to help prevent those individuals and families from becoming homeless again.  

10A, B, C, 
D, F, G, H & 

L 

Anglicare 
Regional Alliance  

Yes No N/A N/A  Southern NSW  

15.112 

Bega Valley Youth 
Homelessness 
Support Service 

The Service will identify young people who are at imminent risk of homelessness and support them to remain safely in 
their existing housing, or where appropriate assist young people to secure and sustain safe and stable housing. The 
Service will provide crisis and transitional accommodation and support and intensive responses for young people with 
complex needs. 

10B, C, D, 
H & L 

South East 
Women and 
Children's 
Services 

Incorporated  

Yes No N/A N/A  Southern NSW  

15.113 

Canterbury 
Bankstown Youth 
Homelessness 
Service 

This  Service  will  provide  families  who  are  homeless  or  at  risk  of  homelessness  due  to  domestic  and  family  
violence  with  safe  an  supported  crisis  and  transitional  accommodation.   The  Service  will  also  assist  vulnerable  
families  including  women  and  men  with  children.  The  Service  will  provide  safe  houses  for  women  with  or  
without  children  who  are  escaping  domestic  and  family  violence  and  help them  to  be  rapidly  rehoused  in  
private  rental  or  social  housing.  Once  housed,  post  crisis  follow‐up  will  be  provided  through  wrap  around  
support  and  the  use  of  brokerage  funds.  The  Service  will  link  with  other  services  including  Staying  Home  
Leaving  Violence.  The  Service  will  provide  culturally  appropriate  support  for  clients  from  cultural  and  
linguistically  diverse  backgrounds  including  women  and  children  escaping  domestic  violence,  single  parents  with  
children  and  couples  with  children.   

10B, C, D, 
F, G, I, H & 

L 
Mission Australia  Yes No N/A N/A  Sydney  

15.114 

Inner West Youth 
Homelessness 
Service 

This  Service  covers  Leichhardt,  Marrickville  and  Sydney  Local  Government  Areas.   It  will  support  women  and  
children  escaping  domestic  and  family  violence,  single  parents  with  children  and  couples  with  children  who  are  
homeless  or  at  risk  of  homelessness.  The  Service  will  provide  holistic  homelessness  services  including  
supported  crisis  and  transitional  accommodation,  safe  houses  for  men  and  women  with  children  leaving  
domestic  violence;  rapidly  rehouse  these  families  and  once  housed,  provide  post  crisis  support/follow‐up;  and  
provide  wrap  around  support  brokerage  of  other  assistance  as  required.     

10B, C, D, 
H & L 

Youth Off The 
Streets Limited  

Yes No N/A N/A  Sydney  

15.115 

Sydney District 
Boarding House 
Outreach Service 

This  Service  will  target  people  living  in  boarding  houses  in  the  Sydney  District  and  where  this  accommodation  
is  not  appropriate  for  their  needs  and  which  is  putting  them  at  risk  of  becoming  homeless.  The  Service  will  
help  them  to  resolve  issues  with  the  quality  and  standard  of  their  accommodation  or  help  them  to  find  
alternative  housing.  The  Service  will  provide  outreach  support  to  residents  of  boarding  houses  through  case  
coordination  and  wrap  around  supports  ad  by  connecting  people  with  complex  needs  with  other  specialist  
support  and  treatment  services.     

10A, B, C, 
D, F, G, H & 

L 

Newtown 
Neighbourhood 

Centre 
Incorporated  

Yes No N/A N/A  Sydney  

15.116 

Sydney 
Homelessness Early 
Intervention Service 

This  Service  will  provide  early  intervention  and  prevention  support  to  tenants  at  risk  of  homelessness  by  
addressing  the  issues that  are  placing  the  tenancy  at  risk.  The  Service  will  also  work  with  people  residing  in  
insecure  accommodation  or  overcrowded  circumstances  by  assisting  them  to  find  and  maintain  suitable  long  
term  accommodation.  This  Service  will  target  Aboriginal  people  and  people  from  cultural  and  linguistically  
diverse  backgrounds.   

10A, F, G, 
H & L 

Mission Australia  Yes No N/A N/A  Sydney  

15.117 

Inner West Family 
Homelessness 
Support Service 

This  Service  covers  Leichhardt,  Marrickville  and  Sydney  Local  Government  Areas.   It  will  support  women  and  
children  escaping  domestic  and  family  violence,  single  parents  with  children  and  couples  with  children  who  are  
homeless  or  at  risk  of  homelessness.  The  Service  will  provide  holistic  homelessness  services  including  
supported  crisis  and  transitional  accommodation,  safe  houses  for  men  and  women  with  children  leaving  

domestic  violence;  rapidly  rehouse  these  families  and  once  housed,  provide  post  crisis  support/follow‐up;  and  
provide  wrap  around  support  brokerage  of  other  assistance  as  required.     

10A, B, C, 
F, G, H & L 

St Vincent de 
Paul Society 

NSW  
Yes No N/A N/A  Sydney  

15.118 

Sydney District Young 
Parents 
Homelessness 
Service 

This  Service  will  support  young  men  and  women  with  children  who  are  homeless  or  at  risk  of  becoming  
homeless.   The  Service  will  provide  transitional  accommodation  linked  to  support.  The  Service  will  support  a  
pathway  towards  independent  living  by  assisting  clients  to  develop  parenting  and  living  skills,  budgeting  and  
will  link  young  parents  to  education  and  training  and  to  positive  family  and  community  networks.  The  Service  
will  help  young  parents  establish  and  sustain  long  term  housing  through  partnerships  with  housing  providers,  
private  real  estate  agents  and  mainstream  services.  This  Service  will  provide  culturally  appropriate  services  to  
people  of  Aboriginal  clients  and  clients  from  cultural  and  linguistically  diverse  backgrounds.   

10B, C, F, 
G, H & L 

Launchpad Youth 
Community Inc  

Yes No N/A N/A  Sydney  



15.119 

Canterbury 
Bankstown 
Multicultural Family 
Homelessness 
Support Service 

This  Service  will  provide  families  who  are  homeless  or  at  risk  of  homelessness  due  to  domestic  and  family  vi
olence  with  safe  and  supported  crisis  and  transitional  accommodation.   The  Service  will  also  assist  vulnerable  
families  including  women  and  men  with  children.  The  Service  will  provide  safe  houses  for  women  with  or  with
out  children  who  are  escaping  domestic  and  family  violence  and  help 
them  to  be  rapidly  rehoused  in  private  rental  or  social  housing.  Once  housed,  post  crisis  follow‐
up  will  be  provided  through  wrap  around  support  and  the  use  of  brokerage  funds.  The  Service  will  link  with  o
ther  services  including  Staying  Home  Leaving  Violence.  The  Service  will  provide  culturally  appropriate  support  f
or  clients  from  cultural  and  linguistically  diverse  backgrounds  including  women  and  children  escaping  domestic  
violence,  single  parents  with  children  and  couples  with  children.   

10B, C, D, 
F, G, I, & L 

Re-tendered. 
Preferred provider 

TO BE 
CONFIRMED 
(service will 
commence 1 

November 2014) 

Yes No N/A N/A Sydney  

15.120 

Sydney District West 
Family Homelessness 
Support Service 

The  Service  will  cover  the  Local  Government  Areas  of  Strathfield,  Canada  Bay,  Burwood  and  Ashfield.  This  
Service  will  provide  families  with  a  crisis  response,  transition  accommodation,  and  safe  houses  for  women  with  
children  leaving  domestic  and  family  violence.   The  Service  will  also  assist  men  with  children  and  other  
families  who  are  homeless  or  at  risk  of  becoming  homeless.  The  Service  will  aim  to  house  people  rapidly  
and  once  housed,  provide  post  crisis  support  through  wrap  around  support  and  the  use  of  brokerage  funds.  
The  target  group  will  include  women  and  children  escaping  domestic  and  family  violence,  single  parents  with  
children  and  couples  with  children.   

10B, C, F, 
G, H & L 

Womens and 
Girls Emergency 

Centre 
Incorporated  

Yes No N/A N/A  Sydney  

15.121 

Transgender 
Homelessness 
Support Service 

This  Service  targets  transgender  persons  at  any  stage  of  transition  aged  25  years  and  over  who  are  at  
imminent  risk  of  homelessness  or  currently  homeless.  The  Service  will  provide  the  transgender  community  with  
supported  crisis  and  transitional  accommodation  and  aims  to  re‐house  people  rapidly.  Once  housed,  post  crisis  
support  will  be  provided  through  wrap  around  support  packages  to  maintain  stable  housing.   

10A, B, C, 
& L 

The Gender 
Centre Inc.  

Yes No N/A N/A  Sydney  

15.122 

Lesbian, Gay, 
Bisexual, 
Transgender, Intersex 
or Queer (LGBTIQ) 
Youth Homelessness 
Service 

This  Service  will  provide  young  people  under  the  age  of  25  who  identify  as  Lesbian,  Gay,  Bisexual,  
Transgender,  Intersex  or  Queer  (LGBTIQ)  who  are  homeless  or  at  risk  of  becoming  homeless.  The  Service  
will  support  young  people  to  engage  with  family,  education  and  training  and  help  to  prevent  the  escalation  of  
issues  leading  to  homelessness.   The  Service  will  provide  transitional  accommodation  with  support  and  help  to  

rapidly  rehouse  those  who  become  homeless.  The  Service  will  also  provide  follow‐up  support  to  ensure  clients  
who  were  previously  homeless  don’t  become  homeless  again.    

10B, C, D & 
L 

The Twenty Ten 
Association 
Incorporated  

Yes No N/A N/A  Sydney  

15.123 

Walgett 
Homelessness and 
Housing Support 
Service 

The Service will target homeless or at risk of homelessness young people, adults and families including women 
escaping domestic and family violence. The Service will provide support for the Safe House, crisis, early intervention, 
post crisis support to help people break the cycle of homelessness, support homeless clients to access long-term 
secure accommodation and will use an early intervention approach to support tenancies at risk. The service has a 
strong Aboriginal focus. 

10A, B, C, 
D, F, G, I, & 

L 
Mission Australia  Yes No N/A N/A  Western NSW  

15.124 

Lightning Ridge 
Homelessness and 
Housing Support 
Service 

The Service will target homeless or at risk of homelessness young people, adults and families including women 
escaping domestic and family violence. The service will provide support for the Safe House, crisis, early intervention, 
post crisis support to help people break the cycle of homelessness, support for homeless clients to access long-term 
secure accommodation and will use an early intervention approach to support tenancies at risk. The Service will have a 
strong Aboriginal focus. 

10A, B, C, 
D, F, G, I, & 

L 
Mission Australia  Yes No N/A N/A  Western NSW  

15.125 

Bourke Homelessness 
and Housing Support 
Service 

The Service will target homeless or at risk of homelessness young people, adults and families including women 
escaping domestic and family violence. The Service will provide support for the Safe House, crisis, early intervention. 
post crisis support to help people break the cycle of homelessness, support for homeless clients to access long-term 
secure accommodation and will use an early intervention approach to support tenancies at risk. The Service will have a 
strong Aboriginal focus. 

10A, B, C, 
D, F, G, I, & 

L 

The Trustees of 
The Roman 

Catholic Church 
for the Diocese of 
Wilcannia-Forbes  

Yes No N/A N/A  Western NSW  

15.126 

Brewarrina 
Homelessness and 
Housing Support 
Service 

The Service will target homeless or at risk of homelessness young people, adults and families including women 
escaping domestic and family violence. The Service will provide support for the Safe House, crisis, early intervention 
and post crisis support to help people break the cycle of homelessness. The Service will support homeless clients to 
access long-term secure accommodation and will use an early intervention approach to support tenancies at risk. The 
Service will have a strong Aboriginal focus. 

10A, B, C, 
D, F, G, I, & 

L 
Mission Australia  Yes No N/A N/A  Western NSW  

15.127 

Cobar Homelessness 
and Housing Support 
Service 

The Service will target homeless or at risk of homelessness young people, adults and families including women 
escaping domestic and family violence. The Service will provide crisis, early intervention and post crisis support to help 
people break the cycle of homelessness, support for homeless clients to access long-term secure accommodation and 
will use an early intervention approach to support tenancies at risk. The Service will have a strong Aboriginal focus. 

10A, B, C, 
D, F, G, I, & 

L 

The Trustees of 
The Roman 

Catholic Church 
for the Diocese of 
Wilcannia-Forbes  

Yes No N/A N/A  Western NSW  

15.128 

Warrumbungle 
Homelessness and 
Housing Support 
Service 

The Service will target homeless or at risk of homelessness young people, adults and families including women 
escaping domestic and family violence. The Service will provide crisis, early intervention and post crisis support to help 
people break the cycle of homelessness, support for homeless clients to access long-term secure accommodation and 
will use an early intervention approach to support tenancies at risk. The Service will have a strong Aboriginal focus. 

10A, B, C, 
D, F, G, I, & 

L 
Mission Australia  Yes No N/A N/A  Western NSW  

15.129 

Parkes / Forbes 
Homelessness and 
Housing Support 
Service 

The Service will target homeless or at risk of homelessness young people, adults and families including women 
escaping domestic and family violence. The Service will provide crisis, early intervention and post crisis support to help 
people break the cycle of homelessness, support for homeless clients to access long-term secure accommodation and 
will use an early intervention approach to support tenancies at risk. The Service will have a strong Aboriginal focus. 

10B, C, D, 
F, G, I, & L 

The Trustees of 
The Roman 

Catholic Church 
for the Diocese of 
Wilcannia-Forbes  

Yes No N/A N/A  Western NSW  



15.130 

Dubbo Homelessness 
Service and Housing 
Support for Young 
People Service 

The Service will target homeless or at risk of homelessness young people with a strong focus on young Aboriginal 
people (50% of client target). The Service will provide crisis support & early intervention, support for homeless clients to 
access long-term secure accommodation & will use an early intervention approach to support tenancies at risk & 
support for young people to connect with education & training.  

10A, B, C, 
D, F, G, I, & 

L 

UnitingCare 
NSW.ACT  

Yes No N/A N/A  Western NSW  

15.131 

Dubbo Homelessness 
and Housing Support 
Service for Adults and 
Families 

The Service will target homeless and at risk of homelessness adults and families including women escaping domestic 
and family violence. The Service will provide crisis, early intervention and post crisis support to help people break the 
cycle of homelessness, support for homeless clients to access long-term secure accommodation, and will use an early 
intervention approach to support tenancies at risk. The Service will have a strong Aboriginal focus. 

10A, B, C, 
D, F, G, I, & 

L 

Orana 
Accommodation 

& Support 
Services Inc  

Yes No N/A N/A  Western NSW  

15.132 

Orange 
Homelessness and 
Housing Support 
Service for Young 
People 

The Service will target homeless or at risk of homelessness young people. The Service will provide crisis support and 
early intervention, support for homeless clients to access long-term secure accommodation and will use an early 
intervention approach to support tenancies at risk. The Service will support young people to connect with education and 
training. The service will have a strong Aboriginal focus. 

10B, C, D, 
F, G, I, & L 

Veritas House 
Inc.  

Yes No N/A N/A  Western NSW  

15.133 

Orange 
Homelessness and 
Housing Support 
Service for Adults and 
Families 

The Service will target homeless or at risk of homelessness adults and families including women escaping domestic and 
family violence. The Service will provide crisis, early intervention and post crisis support to help people break the cycle 
of homelessness, support for homeless clients to access long-term secure accommodation and will use an early 
intervention approach to support tenancies at risk. The Service will have a strong Aboriginal focus. 

10A, B, C, 
D, F, G, I, & 

L 
Housing Plus  Yes No N/A N/A  Western NSW  

15.134 

Bathurst 
Homelessness and 
Housing Support 
Service for Young 
People 

The Service will target homeless or at risk of homelessness young people. The Service will provide crisis support and 
early intervention, support for homeless clients to access long-term secure accommodation and will use an early 
intervention approach to support tenancies at risk. The Service will support people to connect with education and 
training. The Service will have a strong Aboriginal focus. 

10A, B, C, 
D, F, G, I, & 

L 

Veritas House 
Inc.  

Yes No N/A N/A  Western NSW  

15.135 

Bathurst 
Homelessness and 
Housing Support 
Service for Adults and 
Families 

The Service will target homeless or at risk of homelessness adults and families including women escaping domestic and 
family violence. The Service will provide support for refuge and transitional properties and crisis, early intervention and 
post crisis support to help people break the cycle of homelessness. The Service will support homeless clients to access 
long-term secure accommodation and will use an early intervention approach to support tenancies at risk. The service 
will have a strong Aboriginal focus (50% of client target). 

10A, B, C, 
D, F, G, I, & 

L 

Orange Local 
Aboriginal Land 

Council  
Yes No N/A N/A  Western NSW  

15.136 

Mid-Western 
Homelessness and 
Housing Support 
Service 

The Service will support homeless adults and families including women escaping domestic and family violence. The 
Service will provide crisis, early intervention and post crisis support to help people break the cycle of homelessness. 
The Service will support homeless clients to access long-term secure accommodation and will use an early intervention 
approach to support tenancies at risk 

10A, B, C, 
D, F, G, I, & 

L 

Barnardos 
Australia  

Yes No N/A N/A Western NSW  

15.137 

Western Sydney 
Single Men’s 
Homelessness 
Service 

The Service will provide a client centred approach to supporting single men who are homeless or at risk of 
homelessness in Western Sydney – initially within the three Local Government Areas of Parramatta, Auburn and 
Holroyd with the potential to expand to remaining Blacktown Local Government Area and The Hills Shire in the future. 
The Service will ensure that clients from cultural and linguistically diverse backgrounds and Aboriginal clients have 
access to culturally appropriate services. The client group may include men exiting custody, mental health facilities or 
other institutional settings. The Service will include a focus on crisis and transitional accommodation (including a 24 bed 
hostel and other properties), prevention and early intervention and intensive responses for clients with complex needs. 

10A, B, C, J 
& L 

UCA - Parramatta 
Mission  

Yes No N/A N/A Western Sydney  

15.138 

Western Sydney 
Homelessness 
Outreach, Prevention 
And Rapid Rehousing 
Service 

This Service will provide a district-wide prevention and early intervention and rapid rehousing service for adults and 
families who are homeless or at risk of homelessness over the age of 21. There will be multiple service outlets including 
Parramatta and Blacktown using a co-location arrangement with service providers. The Service will target client groups 
such as social housing tenants whose tenancies have been identified at-risk, boarding house and caravan park tenants 
whose tenancies have been identified at-risk, private rental tenants who are identified as being in rental stress, and 
home owners who identified as being in mortgage stress. This Service will need to work in partnership with all other 
services in the district to facilitate early intervention approaches and rapid rehousing responses. 

10A, B, C, 
D, F, G, I, & 

L 
Mission Australia  Yes No N/A N/A Western Sydney  

15.139 

Blacktown / Hills 
Homelessness 
Service for Single 
Women Including 
Victims of Domestic 
and Family Violence 

The Service will provide prevention and early intervention, rapid rehousing, crisis and transitional accommodation and 
intensive responses for clients with complex needs. The Service will predominantly focus on single women experiencing 
domestic and family violence but can also support women exiting institutions such as correctional centres or mental 
health facilities. The Service will cover the Blacktown and The Hills Shire Local Government Areas, with a service outlet 
based in Blacktown Local Government Area and accessible to target groups within each Local Government Area. The 
Service will provide culturally appropriate services to Aboriginal women and women from cultural and linguistically 
diverse backgrounds. 

10A, B, C, J 
& L 

Penrith Domestic 
Violence Services 

Inc  
Yes No N/A N/A Western Sydney  

15.140 

Blacktown / Hills and 
Inner City 
Homelessness 
Service for Women 
With Children 
Escaping Domestic 

The Service will support women and their children escaping domestic and family violence. The Service will also support 
women leaving custody or other institutional settings. Men with accompanying children will also be a client group of this 
service. The Service will provide prevention and early intervention responses through outreach support to women with 
children and other families. Crisis/transitional accommodation will be provided to women with children and other 
families. Intensive responses for complex needs will be provided to women with children and other families either as 
outreach and/or supported accommodation. 

10A, B, C, 
D, F, G, I, & 

L 

Domestic 
Violence NSW 

Service 
Management  

Yes No N/A N/A 
Western Sydney 

and South 
Eastern Sydney  



Violence and Other 
Families 

15.141 

Western Sydney 
Homelessness 
Service for Women 
With Mental Health 
Issues, With Children 

The Service will support women and their dependent children who are homeless and/or at risk of homelessness with 
diagnosed and/or associated mental health issues, particularly in the case of child protection issues. The Service will 
provide prevention and early intervention, crisis and transitional accommodation with support and will help to transition 
clients out of homelessness and break their cycle of homelessness through a rapid rehousing approach and at least 
10% of the clients assisted by this service will be Aboriginal. The Service will ensure that Aboriginal women and women 
from cultural and linguistically diverse backgrounds have access to culturally appropriate services. 

10B, C, D, 
F, G, I, J & 

L 
RichmondPRA  Yes No N/A N/A Western Sydney  

15.142 

Cumberland 
Homelessness 
Service for Single 
Women and Women 
With Children 
Escaping Domestic 
Violence 

The Service will target single women over 25 years of age who are homeless and or at risk of homelessness, within 
Parramatta Auburn and Holroyd Local Government Areas and women with children experiencing domestic and family 
violence within the Parramatta and Holroyd Local Government Areas. The Service will provide prevention and early 
intervention, crisis and transitional accommodation with support to exit clients out of homelessness. The Service will 
have a strong focus on culturally appropriate services for Aboriginal women (expected to be at least 10% of the target) 
and women from a cultural and linguistically diverse background. 

10B, C, D, 
F, G, I, J & 

L 

 UCA - 
Parramatta 

Mission  
Yes No N/A N/A Western Sydney  

15.143 

Parramatta / Holroyd / 
Hills Homelessness 
Service for Families 

The Service will target families who are homeless or at risk of homelessness, including those escaping domestic and 
family violence in the Parramatta, Holroyd Local Government Areas and The Hills Shire. The Service will have a strong 
focus on culturally appropriate services for Aboriginal women (expected to be at least 10% of the target) and women 
from a cultural and linguistically diverse background. 

10A, B, C, 
D, F, G, I, & 

L 

The Uniting 
Church in 

Australia Property 
Trust through 

Wesley Mission  

Yes No N/A N/A Western Sydney  

15.144 

Auburn Youth and 
Families 
Homelessness 
Service 

The Service is targeted at young people including young pregnant women or parents under 25 years and families 
including young single people with accompanying children, who are homeless or at imminent risk of homelessness in 
the Auburn Local Government Area. The Service will provide prevention and early intervention, crisis and transitional 
accommodation with support and will transition clients out of homelessness and break their cycle of homelessness. The 
Service will have a strong focus on culturally appropriate services for Aboriginal people (expected to be at least 10% of 
the target) and people from a cultural and linguistically diverse background. 

10B, C, D, 
F, G, I, & L 

Barnardos 
Australia  

Yes No N/A N/A Western Sydney  

15.145 

Parramatta / Holroyd 
Homelessness and 
Housing Support 
Youth Service and 
Metropolitan 
Supervised After 
Hours Emergency 
Accommodation for 
Helpline Referrals 

The Service will provide prevention and early intervention, crisis/transitional accommodation, rapid rehousing and 
intensive responses for young people with complex needs including young pregnant women or mothers under 25 years 
of age and their children in the Parramatta and Holroyd Local Government Areas. The Service will provide prevention 
and early intervention, crisis and transitional accommodation with support and will transition clients out of homelessness 
and break their cycle of homelessness. 

10B, C, D, 
F, G, I, & L 

 UCA - 
Parramatta 

Mission  
Yes No N/A N/A Western Sydney  

15.146 

Blacktown / Hills 
Homelessness 
Service for Pregnant 
Girls and Young 
Mums 

The Service will target young pregnant women and young mothers who are homeless or at risk of homelessness in the 
Blacktown Local Government Area and Hills shire. A particular emphasis will be on clients where babies may be at risk. 
The service will provide prevention and early intervention, crisis and transitional accommodation with support and will 
transition clients out of homelessness and break their cycle of homelessness. At least 10% of clients will be Aboriginal. 

10B, C, D, 
F, G, I, & L 

The Trustee for 
The Roman 

Catholic Church 
for the Diocese of 

Parramatta  

Yes No N/A N/A Western Sydney  

15.147 

Blacktown / Hills 
Homelessness Youth 
Service 

The Service will support young people with complex needs within the Blacktown and The Hills Shire Local Government 
Areas, with service outlets based in Blacktown Local Government Area and accessible to target groups within each 
Local Government Area. This Service will include early intervention, crisis and transitional and intensive responses for 
young people with complex needs. The Service will ensure that clients from cultural and linguistically diverse 
backgrounds and Aboriginal young people have access to culturally appropriate services. At least 20% of clients will be 
Aboriginal. 

10B, C, D, 
F, G, I, & L 

Marist Youth Care 
Limited  

Yes No N/A N/A Western Sydney  

15.148 

Blacktown / Hills 
Homeless Young 
Families 

The Service will provide prevention and early intervention, crisis/transitional accommodation, rapid rehousing and 
intensive responses for young families, but also for other young people with complex needs in the Blacktown and 
Baulkham Hills Local Government Areas. This Service will ensure that clients from cultural and linguistically diverse 
backgrounds and Aboriginal young people have access to culturally appropriate services. At least 10% of clients will be 
Aboriginal. 

10B, C, D, 
F, G, I, & L 

Mission Australia  Yes No N/A N/A Western Sydney  

15.149 

Western Sydney 
Youth Prevention 
/Living Skills Service 

The Service will focus predominantly on prevention and early intervention in The Hills Shire and Blacktown Local 
Government Areas. The Service will support young people who are couch surfing, preparing to leave parental or foster 
carers home or institutional care, and/or have been identified as being at imminent risk of homelessness by key 
stakeholders (such as schools, community, family, and other youth services). 

10B, C, D, 
F, G, I, & L 

SaintsCare Ltd  Yes No N/A N/A Western Sydney  

16.001 
Women with Complex 
Needs Service 

The Service will provide specialised responses for women with complex needs due to a range of circumstances/issues 
including but not limited to mental health issues, alcohol and other drug misuse issues, and exiting correctional and 
health institutions. This Service will be a multi-disciplinary model and have the capacity to work collaboratively with other 
women’s services, SHS providers and mainstream services outside of the inner city to facilitate access for clients who 
may relocate into other locations.   

10B, C, D, 
F, G, I, & L 

BMiles Yes No N/A N/A 
 South Eastern 

Sydney  



16.002 

Crisis Support for 
People Who Are 
Chronically Homeless 
With Complex Needs 

This Service will provide support to clients who are chronically homeless and with complex needs. The Service will 
develop partnerships with other SHS in the inner city of Sydney and surrounding areas that respond to clients to 
strengthen integrated and specialised service approaches and facilitate Housing First approaches. A particular 
emphasis will be on strengthening links with the Inner City Assertive Outreach Service, Rapid Response Service and 
other services in the inner city and beyond to improve outcomes for clients. 

10A, B, C, 
D, F, G, I, & 

L 

Haymarket 
Foundation 

Yes No N/A N/A 
 South Eastern 

Sydney  

1.1 

Tenancy Advice and 
Advocacy Program 
(TAAP) 

The Tenancy Advice and Advocacy Program provides funding to non profit organisations to provide information, 
community education, advice and advocacy services to public and private tenants in NSW. This is a key service in 
ensuring that clients at risk of homelessness are able to access the advice they need to sustain their tenancies. 

10 A, B, C, 
E, F, G & L 

Office of Fair 
Trading NSW 

no yes yes 25000 Statewide 

2.13 

Disability Housing and 
Support Initiative 
(DHASI) 

This project provides housing and support to clients with a disability to assist them to sustain their tenancies and 
participate in their communities. The project is for people aged 18-65 years who have been assessed as having an 
intellectual disability and are able to function within a community based setting with a maximum of 35 hours drop-in 
support per week. 

10E, A & G 

NSW Department 
of Family and 
Community 

Services  

no yes yes 50 Statewide 

2.13b 

Disability Housing and 
Support Initiative 2 
(DHASI 2) 

DHASI 2 aims to deliver 125 housing and support packages. The target group for DHASI 2 are individuals not requiring 
24/7 support, and who have been assessed as eligible for priority social housing assistance by the NSW Department of 
Family and Community Services or a community housing provider participating in Housing Pathways.  

10E, A & G 

NSW Department 
of Family and 
Community 

Services  

no yes yes 93 Statewide 

2.16 

Bail Assistance Line 
(Transition Program 
from Aboriginal Young 
People)  

The Bail Assistance Line (BAL) is a service operated by Juvenile Justice that coordinates a range of accommodation 
and support to enable young people to access and successfully complete bail periods, promote positive community re-
integration of young people leaving custody, and assist those on community based orders who become homeless and 
are at risk of entering custody. The project also addresses issues related to bail refusal which are often linked to 
accommodation. The service involves the identification of clients, case management and referral of clients for housing 
and support. 

10B, C, D, 
E, G, I, & J 

Juvenile Justice  no yes yes 21 Statewide 

4.3 

Enhance Financial 
Counselling Services 
Program  

This state-wide program aims to prevent homelessness by providing financial advice, advocacy and other services to 
assist people in financial difficulties. Funding is allocated to non-profit organisations for: free-of-charge accredited 
financial counselling and consumer legal casework services; training in financial counselling, community education in 
personal finance, debt and credit management; and central support services for financial counselling services (e.g. 
Helpline services). 

10A, B, C, 
E, F, G & L 

Office of Fair 
Trading NSW 

no yes yes 35000 Statewide 

4.41 
Mortgage Hardship 
Service 

The service provides advice and assistance to people experiencing mortgage stress to reduce unnecessary home 
repossessions and evictions. Areas in NSW are targeted according to data relating to financial stress and mortgage 
defaults. Clinics are set up in these areas to enable people in financial stress to obtain advice and assistance at the 
earliest stage. This service also works closely with financial counsellors, who refer people to the service, working with 
solicitors to ensure people who are able to save their home can continue to make mortgage repayments. The service 
also works with family lawyers to assist people who might be in financial hardship following separation. 

10J & L Legal Aid NSW no yes yes 500 Statewide 

4.42 
Homeless Outreach 
Program 

The program provides advice and assistance to people who are homeless or at risk of homelessness in 3 regions of 
NSW. This program has established outreach clinics in key agencies delivering services (such as food and shelter) to 
people who are homeless or at risk of becoming homeless. These clinics provide on-site assistance to people with legal 
issues that contribute to homelessness such as fines, debt, and other related issues that contribute to the cycle of 
disadvantage and homelessness. The homeless outreach solicitors also work with other support agencies to facilitate 
access to services that address non legal needs of clients.  

10H, J & L Legal Aid NSW no yes yes 1000 

Western 
Sydney, Mid-
North Coast & 

Illawarra 
Shoalhaven 

4.43 
Nunyara and Miruma - 
Residential Service 

Provides non-custodial community based residential services for high risk offenders in the community (Malabar, South 
East Sydney), and residential services for women (Cessnock, Hunter/ New England). Interim accommodation is 
provided for a period between 3-6 months for these residents on parole or a community based order. 

10G, A, B, 
C, F, J & L 

Corrective 
Services NSW 

no yes yes 95 
South East 

Sydney & Hunter 
New England 

6.6 
Temporary 
Accommodation  

Temporary Accommodation (TA) is an essential element of the homelessness service system, providing emergency 
accommodation for people who have nowhere safe to go. It also provides an important entry point for homeless people 
to enter the service system and access assistance to find a long term solution to their homelessness. The TA program is 
provided by the NSW Department of Family and Community Services (FACS), offering accommodation in low-cost 
hotels, motels, caravan parks and similar accommodation for a limited period. Clients presenting for TA are requested to 
attend a FACS office within 24 hours to be fully assessed for housing assistance and to ensure that their long-term 
needs are attended to. Clients are referred to support services if required. 

10A, B C, 
E, F & G 

NSW Department 
of Family and 
Community 

Services  

no yes yes 4500 Statewide 

7.5 
Private Rental 
Subsidy  

Private Rental Subsidy is a medium-term solution to assist clients who have been approved for priority social housing to 
access affordable accommodation in the private market while waiting for a suitable social housing property. The subsidy 
makes up the difference between the amount the client pays in rent, and the reasonable market rent for a property 
comparable to social housing properties. 

10G, A, B, 
C & L 

NSW Department 
of Family and 
Community 

Services  

no yes yes 2600 Statewide 



 

 

3.14a & 
b 

Provision of rental 
subsidy for people 
escaping domestic 
and family violence 
(Start Safely Subsidy 
Program) 

This project contributes to addressing homelessness for people, including children, who have experienced domestic or 
family violence, improves their safety and reduce the length of time they spend in Specialist Homelessness Services. 
The project increases housing options for people who have experienced domestic violence by providing time limited 
financial assistance in the form of a Start Safely subsidy so that clients can access the private rental market. Start 
Safety is available state-wide.  In addition, this project includes funding for a Youth Private Rental Subsidy - Hunter 
Demonstration Project which supports people aged 16 to 25 who are eligible for social housing, at risk of homelessness, 
experiencing domestic or family violence and are able, with integrated support, to live independently in the private rental 
market. To receive the youth subsidy, clients must be committed to engaging with education, training and/or 
employment and will continue to receive support from their provider as they transition towards independence. 

10F, D, E, 
G, I, J & L 

NSW Department 
of Family and 
Community 

Services  

no yes yes 3000 Statewide 

7.51 
Private Rental Market 
Assistance   

Private Rental Specialists work intensively with eligible clients to develop and enhance their capacity to access the 
private rental market and sustain a private rental tenancy.  This includes brokering the establishment of individual 
private rental tenancies with local real estate agents and landlords, while ensuring support arrangements are in place to 
sustain the tenancy.  Private Rental Specialists target clients who face substantial barriers—but who are assessed as 
being able to meet their short, medium or long term housing needs in the private market.   

10L, A, B, 
C, F & G 

NSW Department 
of Family and 
Community 

Services  

no yes yes 400 Statewide 


