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Energy Bi ll Re lief Fund Extension - Northern Territory 
D E A N UND N A M N NVR NM NT 

Table 1: Formalities and operation of schedule 

Parties Commonwealth 

Northern Te rritory (NT) 

Du rat ion This Schedule is expected to expire on 30 June 2026, or when the final 

payment adjustments are made (if applicable), whi chever occurs later. 

Purpose This Schedule will support the delivery of energy bill assistance extension 

(bill relief) to all households and elig ib le sma ll businesses in the NT from 

the Commonwealth's Energy Bill Relief Fund (the Fund) over the period 

1 July 2024 to 30 June 2025. 

Bill relief will be provided to all NT households and to small business 

customers, as defined in Appendix A. 

Fu rt her deta i Is of the el ig i bi I ity criteria for the bi 11 relief a re detailed at 

Appendi x A. 

Governance The NT will utilise exist ing processes and implement appropriate processes 

to ensure the integrity of payments from the Fund. 

For household customers this will require electricity retailers to check 

eligibility for retail customers as outlined in Appendix A. 

The Department of Territory Families, Housing and Communities will be 

responsible for- confirmation of eligibility and delivery of rebates for 

embedded network customers (consistent with current NT energy 

rebates) . 

For sma ll businesses, elig ibility will be admini stered using th e definition of 

smal l businesses as outlined in Appendix A. 

Th e NT will ensure that there ar-e appropriate risk and governance 

frameworks for the extension, similar to those that are used in 

admin istering the existing fund. 

The Commonwealth will work with th e NT to identify shared risk and 

manage and appropriately mitigate shared risks. 

Repor-ting The NT will provide the Commonwealth with sta t eme nts of assurance in 

ar-rangeme nts re lation to bill relief that satisfies the r-equirements outlined in Appen di x B. 

Th e NT will provide additiona l information, wh ere po ss ible, if r-equ ested by 

the Commonwealth for- th e purposes of approving th e stateme nts of 



assura nee and for the Commonwealth's assurance activities where 

relevant . 

Estimated Through th e Fund, th e Commonwealth will contribute an estimate of 

financial $3 .5 billion in aggregate to al l states for bill relief. 

contribution s The final resulting allocations to all states will depend on the actual 

number of households, embedded networks and sma ll business custome1·s 

in ea ch juri sdi ction . Th e Commonwealth's contributions for bill reli ef in th e 

NT are set out in Tabl e 2. 

Th e Commonwealth will pay NT in arrears ba sed on statements of 

assurance confirming repo1·t s are an accurate repre sentation of bil l relief 

provided. 

Additional Any changes to the key parameters outlined in Appendix A will need to be 

terms agreed by the NT and Commonwealth Treasurers. 

Any changes to data reporting requirements outlined in Appendix B will 

need to be agreed by the relevant NT and Commonwealth officials. 

Payments made outside the agreed scheme parameters will not be funded 

by the Commonwealth. 

Where the NT recoups payments made to ineligible entities, the NT will 

repay the Commonwealth's financial contributions. 

Rebates will not be refundable for active accounts. Where rebates from the 

Fund remain as unused credit upon the closure of an account, the NT 

should recoup the remaining credit from retailers in line with existing 

processes and repay the Commonwealth's financial contributions relating 

to these rebates . 

Repayments may be managed by either the Commonwealth amending a 

future payment to the NT under this Schedule by the rel evant amount, or 

by the Commonwealth invoicing the NT for the relevant amount. 

NT will require retaile1·s to report quarterly on th e number of customers 

rec eiving rebates and provid e breakdown s of the type of custom ers split 

between residential, embedd ed network and small business customers, 

who have received rebates. 

NT will require retailers to assi st 1·esidential custo1,1 ers who wi sh to check 

th eir eligibility for· bill reli ef . 

NT will 1·equi re ret ail ers to chec k th at eligibl e custom ers have an active 

res identi al or small bu siness electri city account on th e defin ed ce nsus 

dates . 

NT will ch eck eligibility of embedded networ-k custom ers. 



Any retailer requests for funding to support program administration and 

rollout are matters for the Commonwealth to resolve and, if necessary, 

fund. The NT will not be required to co-fund administration costs 

requested from retailers. 

Table 2: NT - Performance requirements, reporting and payment summary 

1. The Commonwealth will reimburse the NT for bill relief provided to all households and eligible small
businesses as part of the extension as detailed in this schedule, at a rate of up to $300 per
household and $325 per eligible small business. The total cost to the Commonwealth is estimated to
be $30 million for the 2024-25 bill relief.

2. Any costs for bill relief that exceed the above estimated total cost (e.g. due to take-up being higher
than forecast) will be borne by the Commonwealth subject to appropriate data and fraud controls.

3. Eligibility criteria are detailed in Appendix A.

4. Eligibility for bill relief to households will be checked by retailers for retail customers and the
Department of Territory Families, Housing and Communities for households in embedded networks.

5. Eligibility for bill relief to small businesses will be administered by retailers using the definition of
small businesses in Appendix A.

6. To mitigate fraud, the NT Government will use existing mechanisms in place for providing
concessions and annual statements/reports. All claims will be reviewed for irregularities and
additional information may be requested from retailers if there is any variability in claims.

7. Payment to the NT will be made as soon as practicable following the provision of a statement of
assurance in relation to bill relief that satisfies the requirements outlined in this Schedule.

a. The reporting requirements for the statement of assurance are detailed in Appendix B.

b. A statement of assurance should be provided to the Commonwealth within two months, or
as soon as practicable, after the end of each quarter.

8. A line item will be included on energy bills regarding the Fund, with details to be determined in
discussions with the Commonwealth, NT and retailers that acknowledges the contributions made by
the Commonwealth.

Payment arrangements 

NT Energy Bill Relief -- households 

1. Eligible households will receive a total bill credit through their retailers of up to $300 for
2024-75.

2. Credits of $75 will be applied to the bills of residential customers of electricity retailers in each
quarter for 2024-25, or as soon as practicable thereafter.

3. For prepayment interval meter customers, the NT will apply the bill relief to the prepaid meter in
quarter-ly instalments of $75 in 2024-25.

4. In the case of household embedded networks, token-based prPpciynwnt nwters anci other non
standa1·d billing arrangements, a one-off grant payment of $300 will be made to eligible customers.

5. The NT will determine the most cost effective and efficient delivery of bill relief for customers
serviced by the Indigenous Essential Services (IES), such that IES customers will_ receive the same
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level of relief as other eligib le customers. 

NT Energy Bill Relief Fund - small busine ss 

6. Eligibl e sma ll busines<;es will rP ce ive a tota l bi ll cred it of up to $325 for 2024-25 . 

7. Cred its of $81.25 will be app lied to the bill s of tho se eligible sma ll bu sinesses in each quarter for 
2024-25, or as soon as practicabl e therea fter. 

8. In the case of small business embedded networks, a grant payment of $325 will be made to eligible 
custom ers as a one_-_off_ paym ent for 2024-25. 

The Parties have conf irm ed their commitment to thi s sc hedule as foll ows: 

Signed / tl /' 11 11il n 11 iit'/ 111/{ 11( //1 1' C1' 111111 ,1 11 1P1 '1t fl/1 

tf l \// stmlit1 hy 

· (µ)__ a-
The Honourable Dr Jim Chalmers MP 
Treasurer 

3 July 2024 

Signed _Ji1,- 1111il 0 11 

Nortlll'm f 1· 1rilory /1_1; 

The Honourable Eva Lawler MLA 

Tr,~urr 7 / ol-f 
[DayY [Monlh] [Year] 

tlw 



Appendix A: l<ey scheme parameters 
1. Thi s appe ndix to th e Energy Bill Relief Fund Extension -·- North ern Territory Schedule (the 

Schedule ) supports th e delivery o f an extension to t he Fund . Th e Extension w as annou nced in 

the Commo nwea lth 's 2024-25 Budget . Thi s package will support hou se holds and bu sinesses 

and help shield them from t he ongo ing cost of living press ures. 

2. Th e Common w ea lth will re imburse t he NT for th e bill reli ef provided to all hou se hold s and 

small busin esses at a rat e of up t o $300 per hou se ho ld and $325 per e ligibl e small bu siness. 

3. Pa ym ents to the NT will be made in acco rdan ce with th e requirements out li ned in thi s 

Schedule. 

4. In agree ing to thi s ap pendix, th e NT agrees to imp leme nt t hi s package in acco rdance wi th th e 

eli g ibility cr iteri a deta il ed be low. 

5. The Co mm onwea lth' s fundin g contri buti ons are outlined in Tab le 2 of th e Sc hedule. 

6. The delivery of the bill reli ef through th e Fu nd is not int ended to and w ill not affe ct any state 

or territory' s GST allocation . 

Eligibili ty 
Census Dates 
7. Th e cen sus dates for eac h quarter are : 

a. Qu arter 1: 31 July 2024 

b. Qu arter 2: 1 October 2024 

c. Qu arter 3: 1 January 2025 

d. Qu arter 4 : 1 April 2025 

Household eligibility criteria 
8. Eligibl e hou se holds in clud e: 

a. Re sid ential retail customers ho lding an act ive electricity acco unt in NT . 

b. Househo ld s in an embedded network in NT on 1 July 2024. 

c. All prepayment met er and Indigenous Essent ial Services cu stomers . 

9. House hold s in the NT that are eligib le at th e cen sus date of eac h quarter in 2024-25 will 

receive that quarter's reha t e. 

10. House ho ld s may be determined to be e li gibl e as otherwi se agreed betwee n th e parti es, 

including any changes after the Sc hedul e commences. 

11 . Rebates will be provided to house hold s on meter ba sis. 

12. New hou se hold elec tricity acco unts created after l April 2025 will not be ab le to access bill 

reli ef . 

Small business eligibility criteria 
13 . Elig ibility and paym ents for small bu sin esses will use th e 'sma ll custom er' definition below and 

be ba sed on th e cen sus dates for each quart er. 

14 . Sm all bu siness ret ail custom ers holding an active elect ri city acco unt at th e census date o f eac h 

qu arter in 2024 -25 will be eligibl e to receive th at quarter' s rebate on th e acco unt. 

15 . Sm all bu sin esses in embedd ed networks wi ll on ly need to apply o nce and be ab le to rece ive 

th e full rebate in a once -o ff paym ent. 

16. Bill reli ef will be provided to sma ll busin esses ho ld ing an acco unt with an electr icity reta il er 

und er th e definition of elect r icity 'sm all custom er' as app lied in eac h st at e. In NT, thi s 

definit ion is an an nu al elec tri city con sumption below J 60 MWh . 

17. NT and reta il ers will tak e rea sonab le st eps to ensure bill reli ef paym ents are not m ade t o 

governm ent age ncies. 

18. Sma ll bu siness customers wh o have an active e lec tr icity acco unt in eac h quarter of 2024 -- 25 

will be eligible t o rece ive that qu art er' s rebate on th eir acco unt . 

19. New sma ll busin ess e lec tr icity acco unts crea ted aft er l April 2025 will not be abl e to access bi ll 

reli ef. 



Appendix 8: Data report ing requ irements 

Statement of assurance 
1. Th e NT will report t o the Com monwea lt h on t he provision of t he bill reli ef vi a state ment s of 

ass ura nce th at co nfirm retailers have ch ecked th e eligibility of each rec ipient aga inst th e 

criteri a outlin ed in App endix A. 

2. A st atem ent of assurance will be pro vid ed to th e Comm onwealth within two months, o r as 

soon as practi ca ble, after each qu arter. 

3. The sta tement of ass urance will inclu de summary stat ist ics on th e t ake-up o f t he bi ll relief for 

the quarter, in cluding: 

a. to tal value of th e bill relief provi ded split betwee n house holds and sm all businesse ; 

b. t otal number o f ent iti es that rece ived the bill re li ef split betwee n house holds and small 

bu sinesses ; 

c. t ot al number and valu e of payments made to customers in embedd ed networks; 

d. brE:a kdown by types of custom er (ret ail hou se hold, embedded, IES etc); and 

e. det ail s of any bill relief provided to house holds or small busin esses subsequently found 

to have bee n in eligibl e for support and funding recovered, in cluding de-identifi ed 

invoices upon request. 

4. Th e st atement of ass urance for th e las t qu arter must also in clude summary stati sti cs on th e 

t ake-up of bill relief over the period 1 July 2024 to 30 June 2025, in cluding informati on 

outlin ed in clause 3 of Appendi x B, to inform an end of program reco ncili ation and if required, 

any paym ent adjustm ents. 

5. Wh ere th e NT id entifi es any instances of fr aud or mi scondu ct relating to paym ents m ade 

und er th e Fund, NT offi cials will notify th e Commonwealth in writi ng, in cluding detail s of 

action ta ken to remedy thi s wh ere appropri ate. 

6. Wh ere any audi ts or other ass urance activiti es are undert aken t o ensure th e integr ity of 

paym ents made und er the fund, the NT will writ e t o th e Comm onwea lth to summari se th e 

findings and advise the Commonwea lth of th e outco mes of these processes . 

7. Th e parti es must in good faith negoti at e to resolve any di sagreeme nt or di spute arising 

betwee n th em in relation to th e statement s of ass urance . If a dispute ca nnot be resolved by 

offi cials, it may be esca lated to the relevant Mini ste rs. 




