

















10.

11.

and if required payment adjustments.

Likewise, the statement of assurance for the second quarter of 2025-26 must also include
summary statistics on the take-up of bill relief over the extension period 1 July 2025 to 31
December 2025.

Where Queensland identifies any instances of fraud or misconduct relating to payments made
under the Fund, Queensland officials will notify the Commonwealth in writing, including details
of action taken to remedy this where appropriate.

Where any audits or other assurance activities are undertaken to ensure the integrity of
payments made under the Fund, Queensland will write to the Commonwealth to summarise
the findings and advise the Commonwealth of the outcomes of these processes.

The parties must in good faith negotiate to resolve any disagreement or dispute arising
between them in relation to the statements of assurance. if a dispute cannot be resolved by
officials, it may be escalated to the relevant Ministers.

In addition to the uptake reporting requirements, the Commonwealth may request a copy of
the reporting arrangements between Queensland and the retailers, including the retailer’s
assurance processes for checking for fraud and processes in place to understand any
discrepancies in numbers.

The Commonwealth may request the state provide documentation around fraud detection and
invoice checking.
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