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Northern Territory
Financialyear 2024-25

Table 1A - Funding

Estimated in the NASHH
Commonwealth general funding
Commonwealth specified homelessness funding
Total NASHH funding

Actual received
General funding
Specified homelessness funding
Total NASHH funding

Other Commonwealth funding paid to states and territories
SHEPI
SHAP
Other social housing (please detail in open text below; could
include HSP PWS that is spent on social housing. HAFF social and
affordable- social housing component)
Homelessness total (please detail in open text below; could include
HAFF CTAP)
Social housing total
Total

Table 1B - Expenditure

Expenditure overview (for assurance purposes)
Homelessness

Total recurrent expenditure on Specialist
Homelessness Services (SHS)

Capital expenditure [please specify below]

Other homelessness expenditure

Homelessness total
Total expenditure on homelessness

State-funded expenditure on homelessness
(excluding NASHH)

Specified homelessness funding has been
spent has been matched

Specified homelessness funding has been
spent on the homelessness services sector

Social housing

Recurrent expenditure
Public housing
SOMIH
Community housing
Indigenous community housing
Other (included in RoGS)
All social housing

Capital expenditure
All social housing

Social housing total

Total expenditure on all social housing
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42.8
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13.4
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299.7
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386.3
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Total
Total expenditure on social housing and
homelessness

Total state-funded expenditure on social
housing and homelessness (excluding NASHH
and other Commonwealth funding)

Detailed expenditure
Detailed homelessness services expenditure

Recurrent expenditure
Service delivery expenditure
Administrative expenditure
Total recurrent expenditure

Capital expenditure [please specify]
CXPENuUILUre Uil rnour-2rd MNouIreiessedss

caniirac

Total homelessness expenditure
Detailed social housing expenditure
Employee expenses — other than
payroll tax

Repairs and maintenance

Leasing costs (including
headleasing)

Rates

Cost of disposals

Depreciation and amortisation

Borrowing costs
Insurance

Other expenses not listed above
[please specify]

Recurrent expenditure
Capital expenditure

Upgrades to existing properties

Renewals (replacing old with new
homes)

Capital grants and subsidies

Acquisition costs [please specify]

Total capital expenditure
Total social housing expenditure

Other expenditure not included elsewhere
e.g. other programs, cross program costs
unable to be apportioned [please specify]

Forecast (following year)
Forecast of total expenditure on homelessness
Forecast of total expenditure on all social housing

$m

$m
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1,014.70

659.48

75.2
11.3
86.5

5.7
92.2

36.6

104.4

16.7

41.7
12.4

240.9

1.9
1.0

182.2

637.8

230.5

54.2

284.7

922.5

93.3
931.7
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Table 1C- Alternative housing assistance services
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Baseline (previous year Forecast/allocated Actual
(p year) / Additional context e.g. key changes/reasons for
2023-24 2024-25 2024-25 variation between baseline and current year; and
allocated and actual expenditure in 2024-25
$m S$m Sm
Bond assistance 0.35 0.38 0.38
Significant increase in rental payments to landlords for
Affordable Housing Program 0.41 0.5 1.36 Affordable Housing dwellings (over 9%). Lower NRAS tax
offset for non-cash assets.
Decrease in R&M expenses YoY, increase in budget was not
Head Leasing services 6.15 8.8 5.7 P g

utilised, as rent and management fee remained similar.
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Table 2 - Social housing and homelessness program information

Actual (current year)

2024-25

Forecast (Total)

Expenditure

Outputs

Expenditure

Outputs

Outcome Reference and Progress

Program/Project Name

Description

Homelessness

Administrative costs

11,244,000

Refer Attachment A -
SHS Services

11,600,000

Refer Attachment A -
SHS Services

Supports delivery of homelessness initiatives under the
NT Bilateral Schedule and the NT Homelessness
Strategy 2025-2030, including culturally appropriate
services, assertive outreach, tenancy sustainment and
transitions from rough sleeping to stable
accommodation. Administrative expenditure enables
commissioning, contract management, system
coordination and performance monitoring of NGO-
delivered homelessness services. Delivery is ongoing
and activities are on track.

Homelessness Grants

Grant program - Refer Attachment
A - SHS Services

75,236,000

Refer Attachment A -
SHS Services

76,000,000

Refer Attachment A -
SHS Services

Directly contributes to NASHH homelessness
outcomes by funding NGO-delivered specialist
homelessness services aligned to the NT
Homelessness Strategy 2025-2030. Services include
crisis and short-term accommodation, outreach,
intensive case management, tenancy sustainment,
overcrowding responses and brokerage. Programs are
actively delivering services across the Territory, with
implementation progressing as planned and aligned to
bilateral commitments.

Grant payment for Pre
and post supported
accommodation

Grant Program

510,731

Community corrections

679,000

Community corrections

To provide supported accommodation to prisoners and
offenders who are experiencing issues with housing
and homelessness

Grant payment for
Open House Program &
Bail supported
accommodation

Grant Program

5,199,237

Community corrections

4,536,552

Community corrections

To provide a supported accommodation program for
individuals who experience issues with housing or
homelessness as an alternative to being in custody
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NASHH outcomes framework measures
Northern Territory

NASHH NASHH  NASHH
Sector -
Outcome indicator measure
Social housing
People in need of social housing are able to obtain a tenancy
Stock of social housing dwellings
* Number of social housing dwellings at 30 June

Current

year Public housing
State owned and managed
Indigenous housing
Community housing**
Indigenous community housing
All social housing

Previous

year Public housing

State owned and managed
Indigenous housing
Community housing™*
Indigenous community housing
All social housing

* Change in the number of social housing dwellings from previous year (at June)

Public housing
State owned and managed
Indigenous housing
Community housing
Indigenous community housing
All social housing ***

Efficient use of social housing stock

Proportion of social housing households living in underutilised dwellings (at June)

Public housing
State owned and managed
Indigenous housing
Community housing
All social housing

Priority access to those in greatest need

Year Unit

2025 no.

2025 no.
2025 no.

2024 no.
2025 no.

2024 no.

2024 no.
2024 no.
2023 no.
2024 no.

2025 no.

2025 no.
2025 no.
2024 no.
2025 no.

2025 %

2025 %
2025 %
2024 %

Percentage of greatest need allocations as a proportion of all new allocations

Public housing
State owned and managed
Indigenous housing
Community housing
People in social housing live in quality homes appropriate to their needs

Match of dwelling to household size
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2024-25 %

2024-25 %
2024-25 %

NT

4,129

5,789
906

1,878
12,702

4,566

5,705
731
1,844
12,846

437
84
175

34
-144

7.5

np

10.0
3.4

50.0

na
47.5
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* Proportion of overcrowded households (at 30 June)

Public housing 2025 % 8.8
State owned and managed

Indigenous housing 2025 % 50.1
Community housing 2025 % 7.6
Indigenous community housing 2024 % na
Total 2024 % 31.6

Dwelling condition
* Proportion of households with at least four working facilities and not more
than two major structural problems

Public housing All households 2025 % 78.7
95%Cl 2025 % () 3.7

State owned and managed

Indigenous housing All households 2025 % na
95%Cl 2025 % (%) na

Community housing All households 2025 % na
95%Cl 2025 % (%) na

Indigenous Community Households All households 2022-23 % 48.3
95%Cl 2022-23 % (%) 10.8

People in social housing live in quality homes appropriate to their needs
Customer satisfaction
Proportion of tenants satisfied or very satisfied with day-to-day maintenance
services provided by their housing organisation

Public housing 2023 % 69.3#
State owned and managed

Indigenous housing 2023 % n.a.
Community housing 2023 % n.a.
All programs 2023 % 69.3#

Homelessness
People at risk of or experiencing homelessness receive effective support
Unmet demand for homelessness services
* Daily average number of unassisted requests for services

Accommodation services 2024-25 no. 11
Services other than

accommodation 2024-25 no. 12
No service need identified 2024-25 no. 6
Total 2024-25 no. 29

* Number of clients with an identified need for services who were not
provided or referred to those services

Accommodation services 2024-25 no. 567
Services other than
accommodation 2024-25 no. -

* Proportion of clients with an identified need for services who were not
provided or referred to those services

Accommodation services 2024-25 % 10.2

Services other than accommodation 2024-25 % -
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Supported requests for services

Number and proportion of clients who were homeless at the first presentation
who are in stable housing at the end of support

Number of clients homeless at first presentation 2024-25 no.

Number of clients homeless at first presentation who

were housed at the end of the support period 2024-25 no.

Proportion of clients 2024-25 %
* Number and proportion of clients at risk of homelessness who receive
assistance and avoid homelessness

Proportion of clients that avoided homelessness

2024-25 %
Number of clients that avoided homelessness 2024-25 no.
Number of at risk clients 2024-25 no.
Rental stress
Proportion of private renting households in the bottom two
income quintiles paying more than 30% of income on rent
2019-20 %
95%ClI 2019-20 % (%)

People rarely experience or enter into homelessness and when they do it is brief and non-recurring
Return to homelessness after achieving housing
* Proportion of clients 2024-25 %
* Number of clients 2024-25 no.
Prevalence of homelessness
Number of people experiencing homelessness who present to
homelessness services 2024-25 no.
Number of people experiencing homelessness 2021 no.
Number of people experiencing homelessness per 10,000
people in the population 2021 rate
* compulsory measure
na Not available. .. Not applicable. - Nil or rounded to zero. np not published.
~* Residential tenancy units (unless otherwise specified)

~~~ Changes in each social housing program added together
For some measures, the 95% confidence interval (a reliability estimate) associated with each estimate is reported

(for example, 80.0% = 2.7 percentage points).

#indicates the proportion of households in the indicated social housing program, with the indicated level of
satisfaction, is statistically significantly different (p <= 0.05) from the proportion of households in the other
states/territories combined, with the same level of satisfaction, in the same social housing program.

** has a RoGS comparability statement and also a footnote about comparability.

2,769

958
34.6

83.3

2,216
2,661

56.6
8.9

10.1
486

4,256
13,104

563.6
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Northern Territory Specialist Homelessness Services

st Homelessness Services 2024-25 - Attachment A

Central Australia

Funded Organisation

Service Name

Service Type

Service Description

Alice Springs Youth Accommodation
& Support Services

Crisis Youth Refuge

Supported Crisis
Accommodation

24-hour crisis and short-term accommodation for youth
who are homeless or at risk of homelessness. Includes case
management and support services to assist with stabilising
clients' current circumstances.

Alice Springs Youth Accommodation
& Support Services

Ampe Akweke

Supported Crisis
Accommodation

Crisis accommodation for young women who are pregnant
or with a baby or toddler and are homeless or at risk of
homelessness. Includes case management and support
services to assist with stabilising clients' current
circumstances.

Alice Springs Youth Accommodation
& Support Services

The Youth Housing &
Advocacy Program

Supported Transitional
Accommodation

Supported accommodation and case management services
for young people 18-24 years of age who are transitioning
to independent living.

Community Housing Central
Australia

My Place

Private Rental Program

Reduce and prevent homelessness by improving access to
private rental properties through a time-limited subsidised
rental and tenancy support program and a private rental
brokerage service.

Aboriginal Hostels Limited

Apmere Mwerre Visitor
Park

Visitor Park

Safe accommodation and meals for Aboriginal people
travelling to Alice Springs from remote communities.
Clients may include self-referrals and those referred from
other agencies who are homeless or at risk of
homelessness.

Mission Australia

Stuart Lodge

Supported Transitional
Accommodation

Provision of hostel-style accommodation for individuals
and families (18 and over) who experience difficulty in
accessing accommodation and are at risk of homelessness.
Also offers on site case management and group programs.

The Trustee for the Salvation Army
(NT) Property Trust

Red Shield Men's Hostel

Supported Crisis
Accommodation

Safe and secure supported accommodation, with meals,
for adult males who are homeless or at risk of
homelessness.

Anglicare NT LTD

Transitional Housing
Program

Supported Transitional
Accommodation
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Supported accommodation for individuals and families
who are experiencing crisis, are homeless or at risk of
homelessness.
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Community Housing Central
Australia

34 South Terrace

Supported Transitional
Accommodation

Provision of a culturally respectful transitional housing and
support program to prepare participants to gain and
sustain independent accommodation.

Mission Australia

Aherlkeme Development
Centre (Percy Court)

Supported Transitional
Accommodation

Supported transitional accommodation for individuals and
families including case management and support to
transition into long term sustainable housing.

Community Housing Central
Australia (CHCA)

Domestic, Family and
Sexual Violence Housing
Pathways

Supported Transitional
Accommodation

Provision of head-leased accommodation and specialist
case management and support for victim survivors of
DFSV.

The Trustee for the Salvation Army
(NT) Property Trust

Towards Independence
Program Alice Springs

Supported Transitional
Accommodation

Supported accommodation as a foundation for families to
move from high dependency lifestyle to one of
independence.

The Trustee for the Salvation Army
(NT) Property Trust

Alice Springs Hub

Drop-in Centre/Hub

Access to dignity and wellbeing facilities and connect with
other support services. Alice Springs Hub provides a
trusted central point for community engagement, social
interaction, referrals and support.

The Trustee for the Salvation Army
(NT) Property Trust

Alice Springs Men'’s
Program

Supported Transitional
Accommodation

24 Independent living units designed to deliver
comprehensive, tailored support that delivers person
centred trauma informed case management to build a
sense of safety and reduce the duration of experiences of
homelessness and transition to long term sustainable
housing.

Anglicare NT LTD

Intensive Housing
Support Service

Tenancy Sustainability

Case management support and life skills training for clients
in urban and town camp settings with a focus on achieving
sustainable tenancies

Anglicare NT LTD

Youth
Homelessness/Housing
Options Pathway

Assertive Outreach

Provision of case management to support young people
(10 - 25 years) with support to transition into independent
accommodation options and/or remain/return to live

Program within a family through strengthening relationships to
prevent homelessness..
Mental Health Association of Central | MHACA Support Services | Tenancy Sustainability Provision of client centred case management services for

Australia

individuals and families with a focus on achieving
sustainable tenancies specifically tailored for those living
with significant mental health issues.

Mission Australia

Tenancy Sustainability
Program

Tenancy Sustainability

Case management and support services for clients with a
focus on sustaining tenancies.
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Mission Australia

Safe Sleeps Brokerage
Support

Assertive Outreach

Provision of support and material assistance to people
sleeping rough.

Children’s Ground Limited

Place-based housing and
tenancy support program

Tenancy Sustainability

Place-based mobile tenancy support service delivered in
partnership with Orange Sky provides equipment,
information modelling and support to encourage
community. Members to maintain a healthy home
environment, address overcrowding challenges and reduce
the risk of homelessness.

Tangentyere Council Aboriginal
Corporation

Tenancy Support Service

Tenancy Sustainability

Case management support and life skills training for clients
in urban and town camp settings with a focus on achieving
sustainable tenancies.

Greater Darwin

Anglicare NT LTD

Youth
Homelessness/Housing
Options Pathway
Program

Assertive Outreach

Provision of case management to support young people
(10 - 25 years) with support to transition into independent
accommodation options and/or remain/return to live
within a family through strengthening relationships to
prevent homelessness..

CAAPS Aboriginal Corporation

Homelessness Outreach
Support Service

Assertive Outreach

Improved access to culturally safe, integrated health and
housing support for high-risk individuals and families.

St Vincent de Paul Society (NT) Inc.

Ozanam House Stuart
Park

Drop-in Centre/Hub

The Ozanam hub responds to adults and families with
accompanied children to provide basic dignity services,
including meals, to day use clients.

Anglicare NT LTD

Youth Accommodation
and Support Service
(YASS) - Darwin

Supported Transitional
Accommodation

Provides short to medium term supported accommodation
for young people (singles, couples, and those with
children) aged 15-19 who are homeless.

YWCA Australia

Youth Transitional
Housing (YTH)

Supported Transitional
Accommodation

Transitional accommodation and support for young people
aged 16-24 who are homeless or at risk of homelessness.
Including case management to assist clients to maintain
their tenancy.

YWCA Australia

CASY House crisis youth
refuge

Supported Crisis
Accommodation

Provides crisis accommodation for young people aged 15-
18 who are homeless or at risk of homelessness with 24/7
supervision and wraparound support to clients in a
residential setting.

The Trustee for The Salvation Army
(NT) Property Trust

House 49

Supported Crisis
Accommodation

Provides case management and accommodation with
meals for men and women (18 and over) who are
homeless or at risk of homelessness.
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The Trustee for The Salvation Army
(NT) Property Trust

Street to Home

Assertive Outreach

Provides assertive outreach and case management,
including accommodation for up to five clients who are
sleeping rough and are not accessing traditional housing
services.

Anglicare NT LTD

Garaworra Housing

Supported Transitional
Accommodation

Provides transitional accommodation for individuals and
families who are homeless or at risk of homelessness and
need intensive support to transition into long-term housing
options.

Darwin Aboriginal and Torres Strait
Islander Women's Shelter

DAIWS Housing Units

Transitional
Accommodation

Supported transitional accommodation for aboriginal
women and children who have been impacted by domestic
and/or family violence

Mission Australia

Mission Australia
Supported
Accommodation

Supported Transitional
Accommodation

Managed and supported accommodation for men and
women over the age of 18 who are homeless or at risk of
homelessness.

St Vincent de Paul Society (NT) Inc.

Bakhita Centre
Accommodation and
Outreach Services

Supported Transitional
Accommodation

Medium to long-term hostel for homeless men who need
assistance to develop their capacity to access and sustain
independent tenancies.

Mission Australia

Spin 180 Youth
Homelessness Program

Assertive Outreach

Provides intensive case management, referrals, and
support to young people (12-21 years) who are homeless
or at risk of becoming homeless

Anglicare NT LTD

No Interest Loans Scheme

Tenancy Sustainability

Provides safe, fair and affordable credit to low-income
earners to support things such as white goods, bond loans
and to assist people escaping domestic violence.

Mission Australia

Housing for Young People
Program

Supported Transitional
Accommodation

Provides intensive case management, referrals, and
support to young people who are homeless or at risk of
becoming homeless.

St Vincent de Paul Society (NT) Inc.

Park Lodge Transitional
Housing and Outreach
Service

Supported Transitional
Accommodation

Managed accommodation to homeless men in a semi-
independent / hostel style environment. Limited support

The Trustee for The Salvation Army
(NT) Property Trust

Towards Independence
Program Top End

Supported Transitional
Accommodation

Provides transitional accommodation to adult and families
to support clients to transition from a high dependency
lifestyle to independence.

YWCA Australia

Women’s Housing
Support Program

Supported Transitional
Accommodation

Support and accommodation for women over 25 who are
homeless or at risk of homelessness. Including case
management to assist clients to maintain their tenancy.

Anglicare NT

Intensive Housing
Support Service (IHSS)

Tenancy Sustainability

Client centred case management and support to
individuals and families in private or public housing, who
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are risk of homelessness and need intensive support to
sustain long-term independent housing.

Community Housing Limited (CHL)

Supported Transitional
Housing for Women

Supported Transitional
Accommodation

Provision of transitional housing for victim survivors who
do not need to live in crisis accommodation but are not
able to rent privately and are on a waiting list for social
housing.

CatholicCare NT

Catholic Care Housing
Support Program

Tenancy Sustainability

Aims to reduce homelessness through the provision of
targeted case management and support to assist clients
with issues including housing, financial, social and
community, which are putting them at risk of
homelessness.

CatholicCare NT (CCNT)

Supported Crisis
Accommodation - Crerar
Road

Supported Crisis
Accommodation

Delivers culturally responsive and appropriate crisis
accommodation and support service provision for
Aboriginal people

CatholicCare NT (CCNT)

Supported Transitional
Accommodation - Crerar
Road

Supported Transitional
Accommodation

Tailored case management and support to secure
permanent housing. Intensive services include case
management, access to mental health and other
treatments including Alcohol and other drug (AOD),
employment and education assistance, practical life skills
training and direct access to Financial Wellbeing support.

CatholicCare NT (CCNT)

Visitor Accommodation

Visitor Accommodation

Delivery of short-term accommodation people visiting
Darwin from remote communities to access services and
who are experiencing or at risk of homelessness.

Larrakia Nation

Tenancy Support Program

Tenancy Sustainability

Case support and living skills development to a broad
cohort to assist people who are struggling to sustain their
tenancy.

Mission Australia

Tenancy Sustainability
Program

Tenancy Sustainability

Provides case management and support services to clients
with a focus on sustaining tenancies.

Mission Australia

Integrated Homelessness
Supported
Accommodation Program
and DFSV Outreach

Transitional
Accommodation

Service for people who are homeless and sleeping rough in
Greater Darwin. Offers integrated services including AOD,
Domestic and Family Violence, Mental Health and
Government services to provide holistic support for clients
in a single location

Yilli Rreung Housing Aboriginal
Corporation

Batten Road Visitor Park

Visitor Park

Management of 50 visitor rooms — including check in,
room management and maintenance and delivery of
catering services for people visiting Darwin.
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Mission Australia

Integrated Tenancy
Program — Safe and
Supported — Litchfield
Court

Tenancy Sustainability

Provision of Specialist Homelessness Services (SHS) and
intensive support through in-reach Worker/s and Security
Officers at Litchfield Court housing complex

Dawn House Incorporated

Supported DFSV TSS and
Crisis Brokerage

Tenancy Sustainability

Domestic, Family and Sexual Violence (DFSV) early
intervention Outreach Case Management and brokerage to
safely keep women in their accommodation and avoid
homelessness as a result of DFSV.

Top End Association for Mental
Health Inc.

Rent to Live Program

Supported Transitional
Accommodation

Provides services for people who are at risk of
homelessness/are experiencing homelessness and have a
range of social, personal and systemic barriers to entering
the private rental market.

Top End Association for Mental
Health Inc.

The Clubhouse Model
Program

Supported Transitional
Accommodation

Aims to combine medium-term, transitional
accommodation with wrap-around, in-reach supports for
people’s mental health and social and emotional wellbeing
(SEWB); and build their capacity to secure long-term,
sustainable housing.

Top End Association for Mental
Health Inc.

Forensic Pathway Model
Program

Supported Transitional
Accommodation

Provide comprehensive, medium-term, transitional
accommodation and support services to individuals exiting
the criminal justice system who are at risk of
homelessness.

YWCA Australia

Home Safe NT

Supported Transitional
Accommodation

Reduce the risk of homelessness for pregnant women,
women and gender diverse people without children, and
working women with children, primarily due to their
experience of DFSV through the provision of affordable
transitional houses.

YWCA Australia

Tenancy Sustainability
and Support Program

Tenancy Sustainability

Draws on significant DFSV and homelessness expertise to
provide case management for families who have a lease
and are in crisis or are dealing with issues that may place
their tenancy at risk, thereby preserving the existing
tenancy.

Mission Australia

Integrated Homelessness
Supported
Accommodation Program
Batten Road

Supported Transitional
Accommodation

Provides access to transitional accommodation, case
management and support to assist people to transition
into long term stable accommodation.

Larrakia Nation Aboriginal
Corporation

Maloerroe-ma Pathway
Program

Youth focused Hub designed to support young people to
re-engage with family, education and community and
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provide early intervention to address risk factors that may
lead to homelessness.

Larrakia Nation Aboriginal
Corporation

Wet Weather Respite

Assertive Outreach

Provision of short-term accommodation and respite for
people who are experiencing homelessness during
extended periods of wet weather during the tropical wet
season.

St Vincent de Paul Society (NT) Inc.

Outreach Services Pilot
Project

Assertive Outreach

Mobile provision of dignity services, meals and access to
support and case management services for people who are
sleeping rough.

Save the Children Australia T/A 54
Reasons

Tenancy Sustainability

Tenancy Sustainability

Child focused support to support parents experiencing
homelessness with children to reduce the impact of
homelessness on children and young people.

Darwin Community Legal Service

Streetwise Tenancy
Health Check

Tenancy Sustainability

Development and maintenance of a range of tools aimed
at increasing skills and advocacy pathways to assist people
to respond early when they are at risk of eviction or
repossession of their homes

Yilli Rreung Housing Aboriginal
Corporation

Outreach Services Pilot
Program

Assertive Outreach

Deliver mobile hygiene and food services to people
experiencing homelessness using culturally safe and
trauma informed approaches to build trust and
connections to health, housing and support services.

Katherine

Anglicare NT LTD

Katherine Youth
Accommodation &
Support Service

Supported Transitional
Accommodation

Accommodation and case management for young people
(singles, couples and those with children) aged 15-25 years
who are homeless or at risk of homelessness. Also includes
post-accommodation outreach support.

Anglicare NT Youth Assertive Outreach Provision of case management to support young people
Homelessness/Housing with support to transition into independent
Options Pathway accommodation options and/or remain/return to live
Program within a family through strengthening relationships to
prevent homelessness..
The Trustee for the Katherine Doorways Hub | Drop-in Centre/Hub The Hub is a day centre that offers a safe space for

Salvation Army (NT) Property Trust

individuals and families to seek respite, shelter, and access
to dignity services. Also includes outreach support by
mutual consent.
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St Vincent de Paul Society (NT) Inc

Ormonde House
Supported
Accommodation

Supported Crisis
Accommodation

Accommodation and case management for adult males
who are homeless or at risk of homelessness in a hostel
style environment.

Anglicare NT LTD

Family Homelessness
Support Service Katherine

Supported Transitional
Accommodation

Stable accommodation and wrap around case
management and support for families who are homeless or
at risk of homelessness to build their capacity to access
and sustain independent housing.

Anglicare NT

Tenancy Sustainability
Service

Tenancy Sustainability

Case management and support services for clients with a
focus on sustaining tenancies and limited outreach
support.

CatholicCare NT

Housing Support Program

Tenancy Sustainability

Aims to reduce homelessness through targeted case
management and support for clients to regain control of
their circumstances. Includes assistance with housing,
financial, social and community issues.

Mission Australia

Tenancy Support Program

Tenancy Sustainability

Case management and support services for clients with a
focus on sustaining tenancies.

CatholicCare NT (CCNT)

Assertive Outreach

Assertive Outreach

Outreach services within township and outlying
communities, proactively seeking out people sleeping
rough or in overcrowded living conditions. The outreach
model addresses barriers to access such as shame,
embarrassment, trauma and digital and financial exclusion.

Katherine West Health Board
(KWHB)

Living Proud and Strong
program

Tenancy Sustainability

KWHB will deliver a place-based, outcomes-focused
project to support tenants, particularly those with
accessibility and mobility challenges, to maintain housing
and live safely on country. Through culturally informed
assessments, tailored case management, life skills
education, and strong partnerships, the program aims to
improve housing stability and empower clients with
practical skills for long term tenancy stability.

Katherine West Health Board
(KWHB)

Safe Stay and Community
Reconnection project
(brokerage)

Supported Crisis
Accommodation

Provides culturally safe, short-term accommodation and
support for Aboriginal clients experiencing homelessness in
Katherine. The Program offers life skills training,
coordinate return-to-community support, and use a robust
evaluation framework to guide future expansion across the
Big Rivers region.
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Mission Australia

Katherine Region
Accommodation
Management Service

Supported Transitional
Accommodation

Supports single adults who are homeless, or at risk of
homelessness, into sustainable long-term housing in the
community.

The Salvation Army (NT) Property
Trust

Street to Home

Assertive Outreach

Provides assertive outreach and case management,
including accommodation for up to five clients who are
sleeping rough and are not accessing traditional housing
services.

The Salvation Army (NT) Property
Trust

Katherine Hub

Hub / Day Centre

Katherine Hub provides a safe and welcoming space for
people to access dignity and wellbeing facilities and
connect with other support services. Katherine Hub
provides a trusted central point for community
engagement, social interaction, referrals and support.

Wurli Wurlinjang Health Service

Katherine Individual
Support Program
Expansion Initiative

Assertive Outreach

Aims to ensure participants benefit from increased access
to culturally competent services so as to wrap social
services around homeless people and to ultimately
improve quality of life, of Aboriginal and Torres Strait
Islander people.

Barkly

CatholicCare NT

Youth Outreach Tennant
Creek

Assertive Outreach

Intensive support, case management and program
activities for vulnerable young people (12-18 years) to
assist them to re-engage with their families and
community to improve their wellbeing and avert the risk of
homelessness.

CatholicCare NT (CCNT)

Tenancy Sustainability
Services

Tenancy Sustainability

High intensity, holistic case management to address not
only immediate housing needs but underlying factors such
as mental health, substance abuse, financial literacy, family
and domestic violence and social connection. Practicing a
housing first and early intervention approach incorporating
trauma informed care and culturally competent practices.
Addressing immediate housing crisis and building capacity
for long term, stable housing.

Arnhem

Anglicare NT

Youth
Homelessness/Housing
Options Pathway
Program

Assertive Outreach

QEFEICIAL

Provision of case management to support young people
with support to transition into independent
accommodation options and/or remain/return to live
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within a family through strengthening relationships to
prevent homelessness..

Anglicare NT

Tenancy Support Service
(TSS) - HOPP - Nhulunbuy

Tenancy Sustainability

The Housing Options Pathways Program (HOPP) will
provide client centred case management services to
individuals and families who are at risk of or are homeless.
Outreach services will provide services to people to sustain
existing tenancies and support for people currently
experiencing homelessness.

Country Connect Foundation

Crisis Support
Accommodation -
Arnhem

Supported Crisis
Accommodation

Provides safe, culturally responsive housing for individuals
in immediate need. With facilities in East Arnhem,
Ramingining, and Yirrkala, the program offers place-based
support, life skills development, and connections to
community resources, promoting stability and recovery for
those facing housing crises. It emphasises cultural
connection and holistic support to facilitate positive life
outcomes.

Laynhapuy Homelands Aboriginal
Corporation (LHAC)

Laynhapuy Specialist
Outreach Services

Assertive Outreach

Delivers proactive engagement activities in remote
homelands living in temporary shelters due to cultural
homelessness. The service will provide access to hygiene
items and cooking equipment and will support access to
financial counselling, provide connections to government
departments, provide information and support to teach
healthy living habits when there is no access to fixed
housing infrastructure.

Laynhapuy Homelands Aboriginal
Corporation (LHAC)

Nhulunbuy Day Centre
and Wellness Hub

Hub / Day Centre

Provision of access to culturally safe practical and material
resources including dignity services, case management
referral and advocacy services to people at risk of or
experiencing homelessness.

Top End Association for Mental
Health Inc. (TEAMHealth)

TeamCONNECT
Brokerage Program

Assertive Outreach

Targeted brokerage aimed at reducing the financial
barriers associated with access to accommodation for
individuals at risk of or experiencing homelessness
including tenancy establishment costs.

Anglicare NT LTD

Tenancy Support Program

Support Service

Case management and support to individuals and families
in private or public housing who are at risk of
homelessness and need intensive support to sustain long-
term independent housing.
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NT Wide

Lutheran Community Care

NT Central Intake Service

Central Intake

A single-entry point for Territorians experiencing, or at risk
of homelessness. This service will be strategically located in
Darwin, Katherine, and Alice Springs, triaging clients and
connecting to appropriate services. Emphasising cultural
sensitivity and a trauma-informed approach, using phone,
digital technology and face-to-face engagement through
hubs, daycentres and other sites.

Foodbank SA & NT

Foodbank

Tenancy Sustainability

Supply of food assistance from Foodbank distribution
centres in Darwin, Katherine and Alice Springs to charities,
welfare agencies, communities and families who cannot
access affordable food.

NT Shelter Inc.

NT Shelter

Peak Body

Provides a range of services that represent the interests of
member organisations and Territorians affected by housing
instability. Activities will focus on raising public awareness
of housing and homelessness issues and advocating for
policy and systemic change that leads to improved
outcomes for vulnerable populations.

NT Shelter Inc.

Homelessness Response
Group

Peak Body

Facilitates the operation and sector coordination including
Specialist Homelessness Services with the aim of
supporting a coordinated approach to delivery of case
management and support to people with high and complex
needs.

Aboriginal Housing Northern
Territory Inc.

AHNT

Peak Body

AHNT provide a range of services that represent the
interests of its member organisations and Aboriginal
Territorians impacted by homelessness. Activities include
raising awareness of unique housing and homelessness
issues experienced by Aboriginal peoples.

YWCA Australia

Lived Experience and
Advocacy Group

Peak Body / Sector
Initiatives

A co-designed lived experience program and advisory
mechanism to ensure that the voices of individuals with
lived expertise in DFSV and Homelessness are meaningfully
incorporated into policy development, program design and
practice.
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